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www.oaklandpw.com
opwecallcenter@oaklandnet.com
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SeeClickFix mobile web, web, iPhone,

report problems to Android and Blackberry options, for
Public Works Agency reporting non-emergency community

510.615.5566 issues like illegal dumping, graffiti and

www.oaklandpw.com broken street lights.

pwacallcenter @ oaklandnet.com
mosiLe app: SeeClickFix
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What Type of Problem Is It?

Step 1- Select a Service Request Type

You can scroll through the complete list of senice request types. or use the keyword search
to narrow the choices. Then click the "Select” button next to your choice, to move to the next
step.

Keyword: Keyword Search ” Complete List ]

Note: Use only ONE WORD in the Keyword Search.
Examples of keywords you can use: garbage, graffiti, pothale, tree, drain, light, sign

SeeClickFix mobile app
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Report

After tapping Report,

it uses GPS to identify
your current location

(double-check it!)
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If the location of the
issue is different from
your current location,
you can typeina
location.

In this case, | typed in 12th &
Harrison, Oakland, CA and it
automatically entered it as
298 12th St.
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Summary

Tapping Summary
from the home screen
gives you a list of
choices

l. Cancel | Summary

City of Oakland

Graffiti >
”Illegal Dumping >
| Park Maintenance >

Pothole >
| Sidewalk >

Street Issue (Other than Poth... >

Street Light >
Other: Drainage / Flooding >
Nthar: Saware >

Description

Tap Description from
the home screen and
enter more details,

to help the City
quickly understand
the issue

" Cancel Description

Describe the Issue

r R
Graffiti on grey utility box at corner of
12th & Harrison St. See photo.
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Photo

Adding a photo is very
helpful.

It can help the City

know which crew to
send to address an Atach a Photo
issue.

(e.g., depending on the size of
illegally dumped materials or
surface that graffiti is on)

Cancel

Submit

Tap Submit, | Graffiti >
and it will be publicly |
documented, | Graffiti on grey ... >

And automatically .
entered into the Public Location )
Works tracking system | . 04615, LS
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Emails sent:
*When issue is submitted
* When there are comments
*When issue is closed




If an issue is submitted with
SeeClickFix,
anyone can view it...

...on the mobile app:

Issues

List Map

€& Oakland, CA




...on the SeeClickFix website

light out, and other community issus

ickFix - Mozilla Firefox
Fle Edt View History Bookmarks Tools Help

@ - £y hitp iseeclickfix.com/oaklandjissueshat By - -

akland, CA - Report potholes, graffi... | +
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[Zi Report an Issue B Follow this Place [ Try our Maobile App

Sort by: Hotness

Al Graffiti Acknowledged
‘,g 298 1% _J 5t Oakland, CA 94612, USA- Civic Center
Some S 1 minute ago
City of Dakland Public Works 1 minute ago
The City of Oakland Public ¥arks Sgency has received this issue. I is registered as

servics reduest # 396866, Currently, we are working on this issus. Pleass check back for
stalus updates or contact us directly st (510) 615-5566

«Join the conversation!

E— NARLIMA RETER

...0r on any website that embeds the
SeeClickFix widget

oakland

LOCAL

ABOUT STORY CATEGORIES COMMUNITY PARTICIPATE DONATE CONTACT

SeeClickFix for Oakland, CA

SeeClickFix is a web site that allows individuals to post prablems and track haw they're taken care of by city. We't
better access to this tool. Use report an issue to list a new problem, track issues to check status of items.
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Another way to Report a Problem

* (510) 615-5566

* opwcallcenter@oaklandnet.com
* www.oaklandpw.com

* seeclickfix

—mobile web

« TVAOW3Y 11143V

—Web (www.seeclickfix.com)
—iPhone, Android and Blackberry

report problems to

Public Works Agency
510.615.5566

www.oaklandpw.com
pwacallcenter@oaklandnet.com
moaiLE arp: SeeClickFix
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