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SERVICE INFORMATION

Weekly Trash, Recycling & Compost Collection
When the holidays, Thanksgiving, Christmas or New Year’s Day, fall on a weekday,
pickup will be one day later for the rest of that week.

Set your carts out curbside by 6 a.m. on your scheduled pickup day, with lids
closed and fronts facing the street.

RECYCLE

Bagged batteries ——
go here now.

COMPOST TRASH

Extra cardboard here.

Recycling Oil Kit here.

Select the right size carts to meet your needs, and avoid overage charges for
excess trash. Contact your service provider to discuss options.

Available Cart Sizes 20 gal 32 gal 64 gal 96 gal

Free Holiday Tree Recycling Pickup

Trees are collected curbside during the first two weeks
of January on regular pickup day. Only clean trees are
accepted:

¢ No “snow” flocking, stands or decorations
e Trees must be cut to less than 4’ tall.

Extra Yard Debris

¢ Tie or bundle branches (must be less than 4’ long
and 6” across).
e Use large paper gardening bags available at most
hardware stores (or purchase directly from WM).
e Use your own extra container (cannot exceed 75 pounds
or contain dirt).
e Set out next to Compost Cart for pickup.
Note: Plant debris set out in a plastic bag will be charged
as extra trash collection.

Service Options for Disabled and Elderly Customers

Backyard service is available at no cost for qualifying elderly or H
disabled residents. Call Waste Management of Alameda County R
at (510) 613-8710.
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RECYCLE RIGHT CHALLENGE

Recycling right is more than an individual choice - it is part of how we are all
making a difference for a cleaner Oakland and more livable neighborhoods.
With your participation, Oakland’s Zero Waste program strives to divert all
recyclable and organic material away from our landfills.

Your recycling team is a partnership between the City of Oakland, California
Waste Solutions and Waste Management of Alameda County. Our commitment
to you is to provide the services and information you need to recycle right.
When you pledge to recycle right, we’re here to help.

Contacts and Important Phone Numbers
Billing Questions and Bulky Pickup Appointments

Waste Management of Alameda County........ccccoeceeeiieenniieniiieennes (510) 613-8710
Trash and Compost Collection and Service Changes
Waste Management of Alameda County.........cccceeeviiiiiieiiiniiieennnn. (510) 613-8710

Recycling Collection and Service Changes
(Including Used Motor Oil and Household Batteries)
California Waste SoOIUtIONS .......cccoeeeiiiiiiiiieeeee e (510) 625-5263

Household Hazardous Waste Drop Off .......ccccevveeeierenieccieeee e, (800) 606-6606

Reporting lllegal Dumping
Oakland Public Works Call Center ..........ueueeeeeeieeicccciiieiieeeeee e, (510) 615-5566
www.OaklandPW.com Email: opw@oaklandnet.com Mobile app: SeeClickFix

Your Oakland Recycles Website..........cccoeeeriicieeennns www.OaklandRecycles.com
City of Oakland Recycling Hotline.......cccccceeeeeveeiccccieneeeeee, (510) 238-SAVE(7283)

For more tips on how to reduce and reuse before you recycle,
go to www.OaklandRecycles.com.

Para obtener una copia de este
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Thank You
Oaklanders
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These Services Start July 1, 2015:

® Improved customer service features, including local
customer call centers.

® Residents can customize their container size for all
materials, including twenty-gallon carts with wheels.

® Free Bulky Goods & Electronics drop-off events will
occur four times a year.

® Compost giveaways will occur twice a year, for your
community or home garden.

® Allresidents can schedule one bulky waste pickup
annually.

® The collection fleet will run on natural gas to improve
air quality in Oakland neighborhoods.

Look for additional details in future bill inserts or visit
OaklandRecycles.com.

OAKLAND YOURRECYCLING TEAM

WASTE MANAGEMENT
CALIFORNIA WASTE SOLUTIONS
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Empty Glass, Aluminum, Metal & Plastic Containers, Paper, Cardboard

: & Puredinond
w et

Used Batteries
& Motor QOil

Put old batteries in
a sealed plastic bag
on top of the recycle
cart.

Put Motor Ol
Recycling Kit next to
cart. Contact CWS
for a free kit.

Fold and bundle large
cardboard to be under 3’'x3’.
Place next to cart.

DO NOT INCLUDE

Any food scraps, non-recyclable
or hazardous items.

See Special Handling panel for
Household Hazardous Waste.

QUESTIONS? @

CALIFORNIA WASTE

510-Oakland (625-5263)

SOLUTIONS

QUESTIONS?

7,
TRASH

i BASURA RAC

Non-Recyclable & Non-Hazardous Materials

DIAPER

Used Clothing

Donate gently
worn items to
a second-hand
store or clothing
drive. Tattered
and stained
clothes belong
in the trash.

DO NOT INCLUDE

Any food scraps or recyclables.

See Special Handling panel for
Household Hazardous Waste.

WASTE MIANAGEMENT

510-613-8710 QUESTIONS?

HEAR ABONO PHAN HOU CO

Food Scraps, Food Soiled Paper, Yard Debris, Untreated Wood

Food Scraps
Collection

1)}3

As easy as 1-2-3!

Separate, Collect,
then Place in
Compost Cart.

See service
information panel for
extra yard debris details.

DO NOT INCLUDE
Any recyclables or trash.

See Special Handling panel for
Household Hazardous Waste.
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WASTE MIANAGEMENT

510-613-8710

SPECIAL HANDLING

BULKY PICKUP AND DROP OFF SERVICES
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You call,
we’ll haul!

Call
510-613-8710
to schedule.

Annual Curbside Pickup
Dispose of large household items legally and safely. Schedule your annual
pickup at no extra charge by calling the above number.

NEW! Free Bulky Drop Off

On the first Saturdays of August, November, February and May, Oakland
residents can drop off a limited number of bulky items materials for free at the
Davis Street Transfer Station in San Leandro. Visit OaklandRecycles.com for
complete program information.

NEW! Pay as You Go
Schedule additional bulky curbside collection. Call for pricing: 510-613-8710

HOUSEHOLD HAZARDOUS & TOXIC WASTE

Fluorescent Bulbs, Paints, Stains, Solvents, Thinners, Adhesives, Pesticides, Cleaners, Household
Garden and Auto Chemicals, Spray Cans, Batteries, Electronic Waste
Take these items to the Household Hazardous Waste (HHW) Facility at 2100

East 7th Street, Oakland. Limit is 15 gallons/125 pounds per vehicle.
Call (800) 606-6606 for days and hours of operation.

Available to all Alameda County residents (not businesses) who bring their own
household hazardous waste. Visit household-hazwaste.org or call for more
details, including Small Business Program information.

ALAMEDA COUNTY

HOUSEHOL

HAZARDOUS WASTE

RECYCLE RIGHT - AVOID A CONTAMINATION FEE

When you place the right materials in the right cart, it benefits you and
your community, and protects the environment. When you place the
wrong materials in a cart, it can harm the environment, injure workers

and result in additional charges to your account. Waste Management
and California Waste Solutions can refuse to collect carts containing
the wrong materials, and charge contamination fees. Be sure to follow
this guide to recycle right, and avoid contamination fees. Learn more at
OaklandRecycles.com.




