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Frequently Asked Questions

Who has to follow the Ordinance? 
All Oakland food vendors selling prepared food including restaurants, delis, fast-food 
establishments, vendors at fairs, and food trucks. All City Facilities.  

What are alternatives to polystyrene foam?  
Uncoated paper, coated paper, cardboard, other plastics, aluminum foil food service ware, and “bio-
plastics” are all permitted by this ordinance.  

What are biodegradable and compostable food ware products? 
Uncoated paper products, coated paper products, and some “bio-plastics” (made from corn, potato, 
and other plant materials).  

What is wrong with polystyrene foam?  
Made from crude oil, it is non-renewable, non-biodegradable, and virtually non-recyclable. It ends up 
in landfills, waterways or the ocean. It breaks down into smaller and smaller pieces which are often 
mistaken for food and ingested by marine mammals, birds, and fish. Medical evidence also suggests 
that chemicals in poly-styrene foam are carcinogenic and may leach into food or drink.   

Are there exceptions to these requirements? 
There is no exception to the prohibition of polystyrene foam.  Non-compostable and non-
biodegradable products may be used if vendor can show that no alternative exists at the same or 
lower cost.   

What are the penalties for non-compliance? 
Violations will result in fines:  1st = warning, 2nd = $100, 3rd = $200, 4th = $500 
Enforcement is by the City of Oakland, not the County Health Inspector.  Enforcement is complaint-
driven, meaning your customers may notify the City of violations. 

What else can my business do to reduce food service ware waste? 
You can allow customers to bring their own mugs to buy drinks.  In instances that food vendors wish 
to use a biodegradable or compostable product that is not the same or less cost than the non 
biodegradable or compostable alternative, a food vendor may charge a “take out fee” to cover the 
cost difference.  You can use reusable dishes and cups instead of disposable ones for “eat-in” 
customers.   You can use organics recycling service at your business to turn food packaging waste 
into compost. 

How can my business get food scraps recycling? 
Call the City of Oakland Recycling Hotline at 238-SAVE (7283) for assistance with any of your 
business recycling needs.   
 



 
 

DISTRIBUTOR LIST 
 
 
 
 
 
 
 
 
 
 
 
Food Vendors: Ask your distributor for compostable alternatives to foam and plastic! 
Customers: Share this flyer with Oakland food vendors you patronize! 

Local Distributors 
Access Group 
14470 Doolittle Drive, 
San Leandro, CA 
(510) 567-1000 
www.accessgroupnca.com 
 
C & J CO
105 Jackson Street 
Oakland, CA  
(510) 663-0188
 
Cash & Carry 
400 Oak Street 
Oakland, CA 
(510) 251-9344 
 
Costco  
Richmond: 4801 Central Avenue 
(510) 898-2003 
San Leandro: 1900 Davis Street  
(510) 562-6708 
 
Excellent Packaging and Supply 
3220 Blume Drive, Suite 111 
Richmond, CA 
(510) 243-9501 or (800) 317-2737
www.excellentpackaging.com 
 
Jetro Cash n Carry 
105 Embarcadero 
Oakland, CA   
(510) 628-0600 
 
Smart & Final 
901-933 Broadway 
Oakland, CA 
(510) 251-8221  
1243 42nd Ave. 
Oakland, CA 
(510) 536-7494 
SYSCO 
(800) 877-7012 
 
 

National Distributors 
Bay Brokerage Company, Inc. 
1776 Laurel Street 
San Carlos, CA 
(650) 595-1189 
 
Good Humans 
500 Soquel Ave. Suite F 
Santa Cruz, CA 
(866) 420-4208 
www.goodhumans.com 
 
Green Earth Office Supply 
PO Box 719 
Redwood Estates, CA  
(800) 327-8449 
www.greenearthofficesupply.com 
 
GSD Packaging 
1854 East Home 
Fresno, CA 
(559) 441-1181 
West@GSDPackaging.com  
www.gsdpackaging.com  
 
Moresco Distributing 
1120 Holm Road  
Petaluma, California 
(707) 843-0254 
tomc@moresco.biz
www.moresco.biz 

 
PAMS 
3361 Pomona Blvd. 
Pomona, CA 
(909) 869-7267 
www.pamsinc.com 

 
Sunlight Sales 
11625 Overhill Drive 
Auburn, CA 
(530) 308-4116 
www.sunlight.com 
 
Tree Cycle 

21555 Conifer Drive 
Huson, MT 
(406) 626-0200 
www.treecycle.com 
 
United Natural Foods Inc 
1101 Sunset Boulevard 
Rocklin, CA 
(916) 625-4100 or (800) 679-8735 
www.unfi.com 
 
World Centric 
195 C Page Mill Rd  
Palo Alto, CA 
(650) 28303797 
www.worldcentric.org 
 
Internet Distributors 
American Paper & Plastics 
www.appinc.com 
 
Brenmarco Retail Store Supplier
(800) 783-7759 
www.brenmarco.com 
 
Green Home 
(877) 282-6400 
www.greenhome.com 
 
GreenLine 
(800) 641-1117 
www.greenlinepaper.com 
 
Recycline 
www.recycline.com 
 
Shop Natural 
www.shopnatural.com 
 
Simply Biodegradable 
(509) 764-0233 
www.simplybiodegradable.com 
 
US Food Service 
www.usfoodservice.com 
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WHAT YOU NEED TO KNOW

 
Oakland food vendors/restaurants Umay no 
longer use U polystyrene foam (Styrofoam®) 
disposable food service ware.   
Violations may result in fines. (See back.) 

Oakland food vendors and restaurants Umust change U to 
biodegradable/compostable disposable food service ware 
such as paper or “bio-plastic”, as it becomes affordable 
(same or less cost).  

 

 

Resources to Help You Meet 
City Requirements: 

 your current supplier about products that m
 

 Ask eet                                                               
the City’s new requirements for food service ware. 
Call the City of Oakland Recycling Hotline at 238-SAVE (7283) for a list of biodegradable
food service ware suppliers, or for any questions related to this ordinance. 

 Visit oaklandgreenware.com for more suppliers and information. Food service wa
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re
 a large contributor to 
itter, blight and waste  
ghout Oakland. In addition, 
food service ware products 
om plastic may be hazardous
r health. To make our city  
r and healthier and help our 
unity achieve zero waste, 
d has passed a disposable  
d packaging ordinance.   
Similar ordinances 

re now being adopted 
across California. 
See reverse for exceptions and more information.
Para recibir más información en español llame al 238-6812. 
自行車道提案提出寶貴意見。如需獲得更多中文資訊，或有任何建

議，請致電：T238-6812。 T 

Để biết thêm chi tiết bằng tiếng Việt và để nhận xét góp ý, xin gọi số
238-6812. 


