
OPD Enforces Verified Response Policy for Excessive False 
Alarms  
 
The Mission of the Oakland Police Department (OPD) is to provide the people of 
Oakland an environment where they can live, work, play, and thrive free from 
crime and fear of crime. In an effort to accomplish that mission, it is of utmost 
importance that the police provide service to those citizens in immediate need of 
assistance rather than exhausting valuable resources on responding to those 
calls likely to be false alarms. 
 
While maintaining alignment with its mission and goals, OPD will immediately 
begin enforcing a verified response policy for alarm users experiencing excessive 
false alarms. (“Excessive false alarms” is defined as more than three false 
alarms within a one-year permit period.) 
 
In the case of users with excessive false alarms, police will only respond to alarm 
calls from sites on verified response status if the alarm company or caller can 
verify through audio, video, an eyewitness or response from private security 
guards that a crime is occurring.  
 
Alarm users adhering to current policy should not experience any change in 
service.  
 
For more information about the Oakland Burglar Alarm Ordinance, go to Burglar 
Alarm Services (http://www2.oaklandnet.com/Government/o/OPD/s/bafaqs/index.htm) 
on the OPD website. 
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