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T
he nam

e and location of the caller(s) w
ill not

be revealed to you by the A
nnoyance C

all
B

ureau.A
fter the A

nnoyance C
all B

ureau pro-
vides your law

 enforcem
ent agency w

ith the
"call trace" inform

ation, you w
ill be contacted

for your log book and any tapes. Y
our law

enforcem
ent agency w

ill then attem
pt to identify

the caller(s) and seek a crim
inal com

plaint w
ith

the D
istrict A

ttorney.

If you know
 the identity of the person calling

you, you m
ay w

ish to obtain a tem
porary

restraining order (T
R

O
) to prohibit that person

from
 calling you.

For inform
ation in O

akland, you m
ust go in per-

son to the R
ene C

. D
avidson C

ourthouse, Fam
ily

C
ourt C

lerk at 1225 Fallon Street, R
oom

 250, 
O

akland. T
hese is a filing fee for T

R
O

’s. R
equests 

w
ill not be accepted by telephone.

T
he O

akland Police D
epartm

ent w
ants to help,

but needs your help. A
successful investigation

requires your cooperation. Y
ou also m

ust follow
the instructions from

 the telephone com
pany.

A
dvise SB

C
 that you have filed a crim

e
report. T

hey w
ill provide you w

ith instructions
and inform

ation about "call trace" service. "C
all

trace"’ indicates to the A
nnoyance C

all B
ureau

the source of the annoying call. T
his inform

ation
is required for crim

inal prosecution. C
arefully

follow
 the instructions provided by the

A
nnoyance C

all B
ureau.

If you can do so successfully, tape an annoying
call and keep the tape in a safe place. T

he tape
m

ay aid in the prosecution of the suspect. K
eep a

log of every annoying call you receive by
recording the date and tim

e it occurred.

SB
C

’s A
nnoyance C

all B
ureau w

ill notify
your law

 enforcem
ent agency upon the com

ple-
tion of a successful "’call trace." T

his m
ay take

several m
onths. O

ften the results cannot be
released im

m
ediately.

T
he O

akland Police D
epartm

ent w
ants to assist

in efforts to end annoying telephone calls to you.

In order to do so, please follow
 the instructions

listed below
:

A
crim

e report m
ay be filed w

ith either the law

enforcem
ent agency w

here you are receiving the

annoying calls. or w
ith the law

 enforcem
ent

agency w
here the calls are originating, if you

know
 that inform

ation.

To file a crim
e report w

ith the O
akland Police

D
epartm

ent, call (510) 777-3333. Y
ou m

ay file

your report in person or by telephone. A
fter five

days, you can obtain your report num
ber by 

calling (510) 238-3021. Y
ou w

ill need the report

num
ber to com

plete the next step.

W
hat Y

ou C
an D

o, A
fter

R
eceiving

A
nnoying P

hone C
alls ?

C
om

plete a C
rim

e R
eport

w
ith your

L
aw

 E
nforcem

ent
A

gency

      C
ontact the SB

C
A

nnoyance C
all B

ureau
1-800-698-7223

T
ape R

ecord and L
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A
nnoying C
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Suspect

T
em
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estraining

O
rders

It is Im
portant to K

eep
a L

og of all C
alls

PC4

PC4


