Board Meetings

The Citizens’ Police Review
Board meets the 2nd Thursday
of each month in the City
Council Chamber in City Hall
at:

1 Frank Ogawa Plaza
Oakland, CA 94612

Board meetings begin at 6:15
p.m. and are open to the
public.

CPRB Staff

Patrick Caceres, Assistant to the City
Administrator

Audrey Montana, Investigator
Karen Tom, Investigator
Joan Saupe, Investigator

Marisol G. Lopez, Policy Analyst

Eartha Walker, Senior Intern

Carolyn Poe, Senior Intern

City of Oakland
Citizens’ Police Review Board

1 Frank Ogawa Plaza, 11th Floor
Oakland, CA 94612

Phone: (510) 238-3159
TDD: (510) 238-2007
Fax: (510) 238-7084
website: http://www.oaklandnet.com/government/citizens/
homepage.html
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What is the
Citizens’ Police Review Board?

The Citizens’ Police Review Board (CPRB)
is a civilian oversight agency. The main
purpose of the Board is to receive and
investigate complaints about Oakland police
officers and park rangers.

Why Should You File
A Complaint?

o Empowerment: The CPRB allows
community members to complain if they
feel they have been harmed by the
police, e.g. through force,

discrimination, or harassment.

e Accountability: Complaints can result in
the discipline of an officer and can alert

police supervisors of potential abuse.

o Civil Responsibility: Complaints of
police misconduct can prevent other
community members from having

similar experiences.

How To File A Complaint

You may file a complaint by submitting a
completed complaint form to the office of
the Citizens’ Police Review Board at:

1 Frank Ogawa Plaza, 11th Floor
Oakland, CA 94612

You may request a complaint form from the
CPRB office by calling:

(510) 238-3159

If you need assistance filling out a complaint
form, you may call the office to make an
appointment with an investigator who will

assist you.

What Happens Once A Complaint
Is Filed?

If the CPRB accepts your complaint, an
investigator is assigned to your case and
(s)he will interview the parties and
witnesses. Some complaints are selected for
public hearing. Mediation services are also

available.

Frequently Asked Questions

Who may file a complaint?

Any member of the public may file a complaint.
The Board has the jurisdiction to hear any type
of complaint against a current Oakland police
officer or park ranger.

What information will help my complaint?

o The date, time and exact location of the
incident;

e The officer’s name and serial number;

e Witness names, addresses and telephone
numbers;

e Any other evidence you feel may be
important such as copies of citations,
photographs, etc.

Who are the Board members?

The Board is made up of 9 volunteer members
and 3 alternates who are Oakland residents,
appointed by the Mayor and confirmed by the
City Council for 2-year terms.

What does the Board do?
The Board:

e Hears certain complaints at public hearings;

e Makes factual findings and forwards
disciplinary recommendations to the City
Manager;

e Makes policy recommendations to the
Oakland Police Department and to the City
Manager



