Thu Vién Cong Cong Oakland (Oakland Public Library)
DICH VU PHU TROI cho

Nhirng ngudi Khuyét Tat
Oakland Public Library EXTENDED SERVICES for Patrons with Disabilities

Thu Vién Cong Cong Oakland c6 cdc Dich Vu Phu Trdi danh cho ngudi khuyét tat.
Theo sy huéng dian cia ADA (Americans With Disabilities Act titc Pao Luat Ngudi
M§ Khuyé&t Tat), khuy&t tit c6 nghia 13, d6i v6i mdt cd nhin, sy yéu kém vé thé
chat hodc tinh than khi€n c4 nhin nay bi gigi han ddng ké trong mdt hoic nhiéu
sinh hoat trong cudc song.

Né&u quy vi 1a mot ngudi khuy€t tat, hdy lam don xin nhan Dich Vu Phu Trdi danh
cho Ngudi Khuyé&t Tat (Extended Services for Library Patrons with Disabilities).
Gd&i bing dudng buu dién, fax, hay nop don tai Oakland Public Library- Main
Library, Attention: Extended Services Coordinator, 125 14th Street, Oakland, CA.
94612. Fax: (510) 238-2125 Hoic ndp tai bt ctt chi nhdnh thu vién ndo va nhin
vién thu vién s& chuyén d&€n Piéu Phdi Vién Dich Vu Phu Troi (ES Coordinator).

Quy vi s& dudc ghi danh dé dugc nhin cdc dich vu phu troi trong vong nim ngay
sau khi Piéu Phdi Vién Dich Vu Phu Trdi da nhian don xin clia quy vi. Viéc gidi
quyét don xin s& dudc giit kin va loai khuyét tat s¢ KHONG dudgc ghi trong dit liéu
thu vién. Mot ma s6 "ES," tic 1a Dich Vu Phu Troi, s& dugc ghi vao hd so cda ban.

Néu ban c6 thic mic vé cdc dich vu phu troi hay cdc dich vu khdc danh cho ngudi
khuy&t tat, xin hay goi Lynne Cutler, Chu Trudng Dich Vu Khuyét Tat (Disability
Services Advocate), tai s6 238-3136 (dién thoai thudng); 834-7446 (danh cho ngudi
khi€m thinh hay khi€m thanh - TTY); hay 238-4974 (mdy nhin tin).
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Dich Vu Phu Trdi danh cho Nguoi

/

Khuyét Tat gom c6:

[ Pugc ndp don xin thé Thu Vién Cong Cong Oakland va Dich Vu Phu
Troi bing thu.

L] Pugc phép nhd mot hay hai ngudi khdc mugn dim tai liéu thu vién
vé nha.

L] Pugc ty dong gia han thdi gian gii lai tA't ¢ 4n phdm thudng phai tra
trong 3 tuan 1&. Nhitng ngudi c6 ES (dudc hudng dich vu phu trdi) dugc
giit cdc 4n pham d6 trong 6 tudn . Chi dudc gia han thém 3 tuin.

[] Céc biang video mé ta c6 thé mugn téi sdu tudn cho nhitng ngudi c6
ES va c6 thé dit trudc va gdi téi bat e chi nhdnh ndo, va tra lai & bat
ct chi nhanh nao.

[] Pugc 150 1an dit giit 4n phdm mién phi trong mdt nim. N&u quy vi
khong thé rdi nha va cin dit giff thém 4n pham, xin goi cho Lynne
Cutler.

[] Tra 151 cho mot s6 cAu hdi tham khio c6 thé dudce sao lai (photocopy)
tif mot ngudn tham khio va c6 thé dugce fax hodc gii thu thing d€n nha
quy vi. (Giéi han: mot cAu hdi va nim trang bin sao mdi ngdy.) Néu
quy vi can dich vu nay, xin cho nhan vién thu vién bi&t quy vi 1a ngudi
c6 ES(dudc nhan dich vu phu troi). Dich vu nay mién phi.

XEM THEM: "Bén Hu6ng Dan vé Dich Vu va Tai Liéu danh cho
Ngudi Khuyé&t Tat" trong d6 c¢é ghi danh muc cdc dich vu khdc va cédc
ky thult thich tng dugc dung tai thu vién.
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Thu Vién Cong Cong Oakland (Oakland Public Library)
PON dé Nhan Dich Vu Phu Trji
danh cho Nhitng Ngudi Khuyét Tat

Tén

bia Chi
Thanh phd, s6 Zip
S6 dién thoai

1. QUY VI HIEN PANG CO THE THU VIEN OAKLAND
KHONG? Cé___ Khéng __ N&uKHONG, hiy lam don xin thé
thu vién va gdi cling v4i don da dién day di nay. Néu quy vi d&€n bat cit
dia di€m nao cda Thu Vién Cong Cong Oakland, quy vi s& nhan dugc
mot thé thu vién tai chd d6. Nhan vién tai d6 s& gbi don xin cia quy vi
bing thu hoic fax dé€n Piéu Phdi Vién Dich Vu Phu Trdi, va quy vi sé
dudc ghi danh trong vong 5 ngay.

Quy vi c6 thé tuy ¥ chon trd 15i hai cAu hdi sau diy, n6 cho chiing toi
bi&t quy vi can dich vu gi va c6 nhitng gidi han nao. N6 ciing gitp
ching tdi trong viéc tim ki€m thém tai trg cho cdc dich vu danh cho
ngudi khuyé€t tat. Xin cdm on.

2. QUY VI CO KHUYET TAT Gi ?

3. KHUYET TAT CUA QUY VI ANH HUGNG THE NAO TRONG
VIEC SUDUNG DICH VU THU VIEN?
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4. QUY VI CO MUON CHO PHEP NGUGI KHA C MUGN DUM
TAI LIEU THU VIEN MANG VE NHA KHONG?

C6___ Khong __ N&u Cé, ghi tén ho dudi day(tdi da hai ngudi, quy vi
c6 thé thay tén ngudi khdc vé sau). Nhitng ngudi ma quy vi iy quyén
phadi mang theo gidy t& ctia ho va thé thu vién clia quy vi khi mudn tai
li€u cho quy vi

XIN VUI LONG GUI HAY NQP MAU PON PA PIEN
PAY DU NAY VI :

OAKLAND PUBLIC LIBRARY - MAIN LIBRARY
EXTENDED SERVICES COORDINATOR

125 14th Street

OAKLAND, CA 94612

HOAC FAX PEN SO: (510) 238-2125

Quy vi s& dudc ghi danh va c6 thé st dung cdc dich vu phu trdi trong
vong nim ngay sau khi Piéu Phdi Vién Dich Vu Phu Trdi nhan don xin
ctia quy vi. Quy vi cling s& nhan dugc thé thu vién néu quy vi c6 gbi don
xin bing thu. C4c dich vu phu troi

¢6 hitu hiéu & Thu Vién Chinh va tit cd cdc chi nhdnh Thu Vién Cong
Cong Oakland.

Pon nay ciing c6 bing ti€ng Hoa, ti€ng Tay Ban Nha , ti€ng Viét,
hoic chit ndi Braille. Cdc don ngoai trir chif ndi Braille c6 trén
trang mang cua thu vién tai oaklandlibrary.org, trong trang
Disability Services (Dich Vu Khuyé&t Tat).
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