
City of Oakland 
Americans with 

 Disabilities Act (ADA) 
Programs

510-238-5219 (Voice) 
510-238-2007 (TTY)

Mayor’s Commission 
on Persons with 

Disabilities (MCPD)

The MCPD was established in 1980 

to represent and address the issues 

faced by people with disabilities. This 

group of appointed volunteers is committed 

to promoting the participation of people with 

disabilities in all aspects of City government 

and the broader community. Since 1990,  

the MCPD has acted as the City’s designated 

advisory body for compliance with the Ameri-

cans with Disabilities Act by advising the Mayor 

and City Council, reviewing City policies, 

programs and activities, and rendering advice 

on disability issues to other City boards, City 

staff, and private agencies. The Commission 

also sponsors special events celebrating the 

achievements of young people with disabilities, 

disability art and culture, and National Disability 

Awareness Month.

	 The Commission meets on the second 

Monday of each month from 1:00 to 3:30 P.M. 

All meetings are located in City Hall Hearing 

Room 3, adjacent to the 14th Street entrance.

	 The City is actively seeking new applicants 

to join the MCPD.  To apply to become a 

member, please contact: 510-238-6919 (Voice) 

or 510-238-2007 (TTY), or send an e-mail to:
	 adaprograms@oaklandnet.com

ADA Programs Division
City Administrator’s Office

One Frank Ogawa Plaza, 3rd Floor
Oakland, CA  94612
voice: 510-238-5219

tty: 510-238-2007
adaprograms@oaklandnet.com
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ADA Programs Division
City of Oakland

The City of Oakland ADA 

Programs Division coordinates 

citywide compliance with disability 

laws and regulations, and staffs the Mayor’s 

Commission on Persons with Disabilities 

(MCPD). We provide information, referral 

and accommodations for customers, and 

technical assistance and training for city staff 

and contractors.  ADA Programs develops 

and puts into practices disability policies, 

coordinates ADA building physical access 

improvement programs, provides oversight 

for all City capital projects, and investigates 

and mediates complaints of disability discri-

mination. We collaborate with the MCPD 

and our community partners toward the 

goal of making Oakland a world class city  

for residents and visitors with disabilities.

Christine Calabrese
City ADA Coordinator
voice:  510-238-5219

tty: 510-238-2007
adaprograms@oaklandnet.com

Access Improvement Program
	 �Provides grants for modifications to residential prop-

erties within City’s community development districts
		  voice:		 510-238-3909
		  tty: 		  510-238-3254 

AGING & ADULT SERVICES
	 �Provides programs for seniors and locations of 

senior centers
		  voice: 		 510-238-3931
		  tty: 		  510-238-3254 

City Clerk
	 �Provides accommodations for City Council meetings
		  voice: 		 510-238-6406
		  tty: 		  510-839-6451 

Curb Ramps & Sidewalk Repair
	 Accepts requests for curb ramps and sidewalk repair
		  voice: 		 510-238-3171
		  tty: 		  510-238-3254

Electrical Services Division 
	� Call to report issues with existing audible & visual 

traffic signals
		  voice:		 510-615-5430
		  tty:			  510-238-3254

Equal Opportunity Programs Division
	 �Provides accommodations for City employees and 

City job applicants
		  voice: 		 510-238-3500
		  tty: 		  510-238-3254

Oaklanders Assistance Center
	 �Provides general information, assistance & referral 

for City services
		  voice: 		 510-444-2489
		  tty: 		  510-238-3254

Oakland Paratransit for the
Elderly and Disabled (OPED)
	� Provides supplemental services to East 

Bay Paratransit
		  voice: 		 510-238-3036
		  tty: 		  510-238-3254

Oakland Public Library
	 Extended library services for people 
	 with disabilities

	 Lynne Cutler, Disability Services Advocate
		  voice: 		 510-238-4974 
		  tty: 		  510-834-7446
		  email:		  lcutler@oaklandlibrary.org 

parking enforcement
	 Issues citations to illegally parked vehicles
		  voice:	 	 510-238-3099
		  tty: 		  510-238-3254

Parks and Recreation
Inclusive Recreation Services
	 Provides adaptive recreation programs and 
	 information about disability access to 
	 Parks & Recreation services

	 Scott Means, Inclusive Recreation Coordinator
	 Arroyo Viejo Recreation Center
	 7701 Krause Avenue
		  voice: 		 510-615-5980 
		  tty: 	 	 510-615-5883
		  email:		  smeans@oaklandnet.com

RESIDENTIAL DISABLED PARKING
ZONE PROGRAM
	� Provides disabled parking zones near residential 

housing for qualified persons with disabilities
		  voice:	 	 510-238-5219
		  tty: 		  510-238-2007

City of Oakland Disability Services


