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Senior Needs Assessment Survey for Oakland 
Residents 

 
(Available now through February 20, 2015) 

 
 
Oakland, CA – The City of Oakland Human Services Department is conducting a survey 
to identify the needs, interests, and concerns of Oakland residents aged 55 and older in 
order to better serve our community.   
 
We are offering multiple methods to complete the survey:  You can take the survey online 
at https://www.surveymonkey.com/s/GLYQHFS; or you can print out hard copies of the 
PDF files in English, Spanish and Chinese by going to 
http://oaklandnet/home/Government/o/DHS/s/aas/index.htm.    
 
Or you may pick up a survey in person at any of the following locations:   
 

• City Hall Oaklanders’ Assistance Center, One Frank H. Ogawa Plaza  
• Human Services Department, 150 Frank H. Ogawa Plaza, Ste. 4340 
• East Oakland Senior Center, 9255 Edes Avenue 
• Downtown Oakland Senior Center, 200 Grand Avenue 
• North Oakland Senior Center, 5714 Martin Luther King, Jr. Way 
• West Oakland Senior Center, 1724 Adeline Street.   

 
The deadline for submittal is Friday, February 20, 2015.  Please return completed surveys 
to the Human Services Department, 150 Frank H. Ogawa Plaza, Suite 4340, Oakland, CA  
94612 or you can bring your survey to one or our four City-operated Senior Centers listed 
above.   
 
Your participation will help us ensure that we are meeting the needs of seniors living in 
Oakland!  For more information, please call the Human Services Department at  
(510) 238-3121. 
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