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Methodology

» 701 telephone interviews with registered Oakland
voters, including 61% who make all or most of their
phone calls on cell phones

e Interviews conducted between January 27-31, 2015,
before the City’s budget projections were released In
early February

* Interviews conducted in English, Spanish and Cantonese

» Margin of sampling error of +/- 3.7% at the 95%
confidence interval

« Margins of error for subgroups will be higher

 Due to rounding, not all percentages sum to 100%
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Methodology (Continued)

» Comparisons were made to prior
surveys conducted in 2005, 2002 and
2000.

»  Prior survey samples were drawn by a
random digit dialing (RDD)
methodology from the entire adult
population of Oakland residents.

» In order to maximize the number of
respondents — and in recognition of the
rising costs and practical difficulties of
using RDD sampling methodology —
this survey used a sample drawn from
voter registration lists.

» Statistical weighting of the current
survey’'s results to reflect Census
demographics for the full adult
population reveals no meaningful
difference in results.
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Category
Male

Female

18-29
30-39
40-49
50-64
65-74
75+

Latino

African American
Asian/Pacific Islander
White
Other/Mixed/Refused

48
52

16
22
18
24
12
8

16
29

12
35
8

48
52

23
21
18
23
8
6

22
27

18
29
3




Overall Impression of

Life in Oakland




S
The vast majority of survey

respondents enjoy living in Oakland.

Generally speaking, how would you rate Oakland as a place to live: is it an
excellent place to live, a good place, only fair, or a poor place to live?

'\

~ Good
Good 44% 70%

N
Only fair ‘ 22% _
Fair/Poor

30%

-

Poor 9%

0% 20% 40% 60%
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Opinions about living in Oakland are more
positive than they were a decade ago.

Generally speaking, how would you rate Oakland as a place to live: is it an
excellent place to live, a good place, only fair, or a poor place to live?

MExcellent @Good @Onlyfair @Poor EDK/NA Excl./- Only Fair/

Good Poor

2015 44% ‘ 22% 70% 30%

2005 42% I 30% 38%

2002 45% ‘ 27% 35%

2000 47% | 28% 34%
0;’/0 20I% 4OI% 60I% 80I% 10I0%
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A plurality feels that City government is doing
an “only fair” job providing services.

How would you rate the overall job being done by Oakland city government in
providing services to the people who live here: excellent, good, only fair or poor?

Excellent

Good

Only fair

Poor

Don't know

-

Excellent/
Good

| 28%|  32%

|44% Fair/Poor

62%
18%
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Opinions of the City’s provision of services
have not changed appreciably since 2000.

How would you rate the overall job being done by Oakland city government in providing
services to the people who live here: excellent, good, only fair or poor?

Excl./ Only Fair/

HExcellent @Good @Onlyfair ®Poor @EDK/NA Good Poor

2015 28% I 44% m 32% 62%

2005 28% I 49% -] 30% 67%

2002 35% | 42% -l 40%  56%

2000 30% | 49% -l 34%  62%
0% 20% 20% 60% 80% 100%
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Nearly two In five enjoy life in Oakland, but

are less enthusiastic about City government.

Quality of Life-Positive/

> 38% of I’espondents City Government-Negative
Indicated that Oakland is

111 1 111 1} HH I 150’000
an “excellent” or “good ncome $ "

place to live, but feel that LG Bl ) [PEIine;
City government does an Ages 30-39
"Onl){ _fall’" O': “poor” JOb Lived in Oakland 2-5 Years
providing services.

Don't Work in Oakland

» The SUbgFC_)UpS on t_he ”ght City Council District 1
were disproportionately
likely to fall into this
category.

Four-year College or More
Whites
Born in the U.S.
Employed Full-Time

ST e T R e i R Al Q1. Generally speaking, how would you rate Oakland as a place to live: is it an excellent place to live, a good place, only fair, or a poor place to live?

Q3. How would you rate the overall job being done by Oakland city government in providing services to the people who live here: excellent, good, 8
, i1y ONly fair or poor?



General Impressions of

Oakland’s City Budget
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Nearly half believe the City

Is facing a budget shortfall.

Thinking about this upcoming year, 2015, do you think that the City of Oakland will start its
budget process with a budget surplus, a balanced budget, or a budget shortfall?

Large surplus . 3% Total
Surplus
Small surplus | 8% 11%
Balanced budget 18%
Small shortfall [ 26% Total
Shortfall
Large shortfall 21% A7%
Don't know | 24%

0% 15% 30% 45%
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TSRS,
More than half would rather see a

shortfall addressed by raising revenue rather

than cutting services.

There is a possibility that the City of Oakland may face a significant budget shortfall in
the coming year. With that in mind, in making decisions about the budget, should the
City of Oakland place a higher priority on:

' RS Raising
Blggr]l/tl\ll?rtlrc])(\?\y\ additional
24% y ~ revenue,
4 including taxes
or fees, to

reduce the need

to cut existing

City services
54%

Cutting existing
City services to
reduce the need
to raise
additional
~ revenue,
including taxes
or fees
22%
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Specific Budget Priorities




Respondents were asked to help prioritize specific
budget spending categories in three different ways:

1. Asking respondents to identify, in their own words, the two
most important issues facing Oakland residents that they
would like to see prioritized in the City government budget.

2. Rating a list of budget goals on a 5-point scale, ranging from
“extremely important” to “not at all important.”

3. Reacting to a list of different City services and indicating
whether they thought cuts should be made to that service to
address a potential budget shortfall, or whether they would
pay more to maintain — or improve — each service.

Fairbank, Maslin, Maullin, Metz & Associates - FM3
v
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Without prompting, respondents

suggested that public safety and education
should be top budget priorities.

In the upcoming two-year budget, what are the two most important issues facing Oakland residents
that you would like to see prioritized in the City government budget?

H 1st Choice mE2nd Choice

Crime/Violence

Education/Public schools
Housing costs/affordability

More police/funding/Police issues
Street and sidewalk maintenance
Public safety

Jobs/Keeping businesses

Youth activities

Homelessness

Public transportation/buses
Other

Don’t know/Unsure

Fairbank, Maslin, Maullin, Metz & Associates - FM3

10%

'

13%
19%

| 33%
{ 36%

16%

3 6% 4 16%
8% _ 16% 38% mentioned
8% 13% something public
11% | 18% safety-related as
1 6% their top priority.
15% | 23%

11%

15% 30%

45%
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Q2. (Open-Ended)



S
Crime, education and housing costs have

generally been the top priorities over time.

(15t Choice)
Crime/Violence’ 19% 26% 22% 20%
Education/Public schools 33% 14% 35% 17%
Housing costs/affordability 8% 12% 5% 10%
More police/funding/Police issues’ NA 2% 2% 10%
Street and sidewalk maintenance’ 3% 4% 4% 8%
Public safety’ NA 1% 0% 8%
Jobs/Keeping businesses 5% 3% 4% 7%
Youth activities NA 1% 1% 3%
Homelessness 3% 4% 2% 2%
Public transportation/buses 1% 0% 1% 2%
Revitalizing neighborhoods 2% 1% 1% 0%
Traffic congestion/Traffic flow 1% 2% 1% 0%
Drug abuse’ 8% 11% 4% 0%
Gangs/Violence® 3% 4% 3% NA

Q2. In the upcoming two-year budget, what are the two most important issues facing Oakland residents that you would like to see
M prioritized in the City government budget? *Wording slightly different in each year. 15

Fairbank, Masiin, Maullin, Metz & Associates - FM3
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Keeping crime and violence low

IS the clear top budget priority.

Mean Scale from 1 to 5: Where 1 means it is NOT AT ALL IMPORTANT and 5 means it is
EXTREMELY IMPORTANT. A rating of 3 is NEUTRAL, neither "important" or "unimportant.”

|5 (Extremely Impt.) @4 @3 (Neutral) @2 @1 (NotAtAllImpt) @Don'tKnow Mean

Crime and violence are low 80% MM SZ(_);E
There is good job availability in the local area 69% 19% Is% . 4.5
There is speedy access to ql:ﬁgt iC%rlngégrgﬁggg 69% 18% lg% l A5
The City promotes literacy ano(l) Sggftﬂtri\(i)tineag 67% 19% l10% 45
There are activities aggustﬁfgnsdpgﬁﬁarfgg 66% 20% IlO% 45
Residents have access to affordable housing § 63% 1 20% I12% I 4.4
The City is prepared for gggsdtﬁglrrtg?%a}sl%grsé - 61% 23% Ill% I I 4.4
City government is open and transparent 57% 1 22% I 14% 4.3
City infrastructure and roarch]sa i%rt% iwg(l} 5304 28% | 15% I 43

0% 20% 40% 60% 80% 100%

Fairbank, Maslin, Maullin, Metz & Associates - FM3

Q5. | am going to ask you to imagine you are in charge of Oakland’s City budget. | am going to read you a list of goals that some
# people think make a city a good place to live. Please tell me how important it is that the City budget prioritizes these goals. 16
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Ensuring that Oakland is a travel destination

IS seen as the least important priority.

Mean Scale from 1 to 5: Where 1 means it is NOT AT ALL IMPORTANT and 5 means it is
EXTREMELY IMPORTANT. A rating of 3 is NEUTRAL, neither "important" or "unimportant.”

m5 (Extremely Impt) =4 @3 (Neutral) @2 @1 (NotAtAl Impt) @EDon'tknow Mean
Score

25% |17% I 4.2

City government is financially stable and
doesn’t pass debts to future residents

Parks, streets, and public spaces are clean
and visually pleasing

There are activities and safe spaces for
seniors

9% |16% I 4.

27% I 19% j 4.2

25% |18% I 4.1

28% I 19%[V|‘Li 4.1

The City serves the homeless

The City has good pedestrian, bicycle, and
public transit accessibility

The City has a variety of artistic and cultural
activities and events

There are a wide variety of retail shops and
businesses in each city neighborhood

33% I 23% |w 3.9

30% I 26% |w 3.9

The City is a travel destination

21% I 33% 12%i 3.5

40% 60% 80% 100%

0% 20%
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Q5. | am going to ask you to imagine you are in charge of Oakland’s City budget. | am going to read you a list of goals that some
# people think make a city a good place to live. Please tell me how important it is that the City budget prioritizes these goals. 17
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Over one-third said they would pay significantly
more to improve police protection.

| am going to mention some of the services the City provides its residents that may need to be
changed in order to address a potential budget shortfall. Please tell me whether you think cuts
should be made to that service in order to balance the budget, or whether you would be willing to
pay additional taxes or fees to maintain or improve that service.

Total
HPay Sig. More to Improve  @Pay Little to Maintain @ESome Cuts @ELarge Cuts @EDon't Know Pay Total
Viol i dint i More Cuts
i0lence preventuon and Iintervention
P services 48% I11°/0. 80% 15%
Emergency medical response 55% I11%. 80% 14%
Police protection in your neighborhood 43% I 2% 79% 17/%

Fire prevention and response

57% | 14% 78% 17%

Job training and employment programs

Repair of potholes in city streets and

broken sidewalks 17% 20%

0% 20% 40% 60% 0% 100%

48% I 15% i] 77% 20%

55% | 16%

Fairbank, Maslin, Maullin, Metz & Associates - FM3
ublic NRION KeSearch fraregy
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Roughly one-quarter would pay significantly

more to improve youth and housing programs.

Total
HPay Sig. More to Improve  @Pay Little to Maintain @Some Cuts @ELarge Cuts @EDon't Know Pay Total
More Cuts
Child care and Head Start programs 49% I 16% I] 76% 20%
Youth programs at city parks and )
Pro9 recrea%gopn centers 52% I 18% 76% 21%
Housing programs and affordable housin jood
o P developmengt 48% | 16% 6%l 75% 22%
. . -
Clean-up and removal of illegal dumping 51% I 22% 67% 29%
Programs at senior centers 52% I 24%, 66% 28%
Maintenance of public parks, street T
medians and other open space 56% I 21% 66% 30%
Timely response to resident requests for
s qservices 49% | 20% L0%g 65% 25%
Library services and hours 49% I 26% 7%[ 64% 33%
Ofl%) 20I% 40I% 60I% 80I% 10(I)%

Fuirbank, Mas]m W R e esa vkl Q7. | am going to mention some of the services the City provides its residents that may need to be changed in order to address a
potential budget shortfall. Please tell me whether you think cuts should be made to that service in order to balance the budget, or

ciry Whether you would be willing to pay additional taxes or fees to maintain or improve that service. 19
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Majorities would prefer cutting graffiti

removal and sports team expenditures.

Total
HPay Sig. More to Improve  @Pay Little to Maintain @Some Cuts @ELarge Cuts @EDon't Know Pay Total

More Cuts

Street lighting in your neighborhood 51% | 26% % 62% 31%
Improvements to bicycle, pedestrian, and -
public transit services/infrastructure 47% | 21% 61% 35%
Flood prevention and storm drain
i maintenance 48% I 29% % 59% 34%
Programs to retain, expand, and attract =
) businepsses to Oakland 43% I 30% ”’ﬁ 57/% 37%

Addressing abandoned homes and

businesses 40% I 29% 9%) 53% 39%

Artistic and cultural activities and events 41% I 37% 51% 45%
Maintenance of public buildings a1% | sow  [ed 409 240

Neighborhood traffic congestion

improvements 37% I 36% S0 48% 45%

_ 3% | s [T 43% s2%
2t% | 0% |00 e 349% 60%

0% 20% 40% 60% 80% 100%

Removal of graffiti

Keeping existing and atrracting new
professional sports teams

Fuirbank, Mas]m Maullin, Mea o enaaya M Q7. | am going to mention some of the services the City provides its residents that may need to be changed in order to address a
5 potential budget shortfall. Please tell me whether you think cuts should be made to that service in order to balance the budget, or

ciry Whether you would be willing to pay additional taxes or fees to maintain or improve that service. 20



Interactions with

City Government




S
Though many would interact with the City In
real-time, many would also use digital modes.

If you were to interact with the City in the future, in which of the following
ways would you most like to have contact with them:

In person 35%
By e-mail

Online through a website

On the phone Those with higher

incomes and levels
of education were
among those
disproportionately
more likely to prefer
online and emaill
communications.

Through the U.S. mall

Through social media like Facebook or
Twitter

Other/Don’t know

0% 15% 30% 45%

Fairbank, Maslin, Maullin, Metz & Associates - FM3

Public Opinion Research & Siraregy Q8. (Multiple Responses Accepted)
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S
Television news remains the top source

of information about City government.

Which of the following sources of information do you use most often to find out
what Oakland City government is doing?

H1st Choice ®E2nd Choice

Television news 19% | 48%

16% | 34%

The newspaper online or in print
Word of mouth

Social media, such as Facebook and Twitter 19% Those disproportionately

relying on television
news include
19% Spanish/Cantonese
speakers; high school-
educated voters;
Asian/Pacific Islanders;

The City’s website, www.oaklandnet.com
Radio news
A website or blog outside City government

A neighborhood newsletter or website

African Americans;
An e-mail newsgroup immigrants; and women
Newsletters from the Mayor or Councilmembers age 50+.
Other/Don't know
30% 45% 60%

Fairbank, Maslin, Maullin, Metz & Associates - FM3
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Of the 34% who use newspapers as a source of
Information about City government, half read the
Oakland Tribune;, one In three the SF Chronicle.

Which of the following newspapers do you use most often to get
information about City government:

The Oakland Tribune 54%

The San Francisco Chronicle 29%

The East Bay Express I 9%

The Oakland Post j 3%

Another newspaper ] 1%

Don't know/Refused j 4%

0% 15% 30% 45% 60%

Fairbank, Maslin, Maullin, Metz & Associates - FM3
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e
Conclusions

» The survey results show a continuing disconnect between how Oaklanders think
about life in the City and their impressions of City government’s effectiveness. The
vast majority of Oaklanders see the City as a good place to live; however, a plurality
feels the City is only doing a “fair” job providing services.

» These findings suggest that residents see many other aspects of life in Oakland
beyond the City’s control as important to the City’s high quality of life.

» Public safety is clearly a top concern and thus the top budget priority. More than
three-quarters of respondents to this survey indicated they would rather pay a little
more to maintain or improve police, fire and emergency response services than to
see those services cut.

» Additionally, large majorities would rather pay more to protect other services — such
as job training, street/sidewalk repair, youth program, housing programs, senior
programs, park maintenance, library services, and others — rather than see them
cut.

» While a slim majority (54%) supports the general approach of raising revenue to
reduce the need to cut services, much larger majorities are willing to pay more for
specific services they deem as higher priorities. Thus, were the City to ask
residents to pay more to maintain or improve existing services, the specific mix of
services would be critically important to garnering broad support.

Fairbank, Maslin, Maullin, Metz & Associates - FM3
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For more information, contact:

Dave Metz Curtis Below
Dave@FM3research.com Curt@FM3research.com

1999 Harrison St., Suite 2020
Oakland, CA 94612
Phone (510) 451-9521
Fax (510) 451-0384

Fairbank, Maslin, Maullin, Metz & Associates - FM3
Public Opinion Research & Strategy
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Appendix

Select Results by
Demographic Group
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Respondents Most and Least

Happy with Life in Oakland

Whites Interviewed in Spanish/Cantonese
City Council District 1 Immigrated to the U.S.
HH Income $75,000-$100,000 Chinese
Post-Graduate Educated Retired from Employment
Lived in Oakland 0-10 Years High School Educated
Men Ages 18-49 Latinos
Ages 30-39 City Council District 7
HH Income $100,000-$150,000 Women Ages 50+
Four-year College or More HH Income <$30,000
City Council District 3 Independents Ages 50+
Self-employed/Work from Home Non-College Educated Women
Democrats Ages 18-49 Ages 75+

Fairbank, Maslin, Maullin, Metz & Associates - FM3

B Q1. Generally speaking, how would you rate Oakland as a place to live: is it an excellent place to live, a good place, only fair, or a
unlic Upinion Kesearch & drategy

s poor place to live? 29



R RRRRRRRRRRRRRBRRBRBRBRBRREBEEBEEBSS S SEEEEEBEEE©wSSS
Respondents Most and Least

Happy with City Government

Ages 75+ Lived in Oakland 41+ Years
HH Income $75,000-$100,000 City Council District 7
Ages 18-29 Ages 50-64
Lived in Oakland <2 Years African-Americans
Whites Ages 40-49
City Council District 4 Widowed/Divorced

HH Income $150,000+
Have Children at Home
Age 65-74
City Council District 5

LR DR e e Rl 3| How would you rate the overall job being done by Oakland city government in providing services to the people who live here:

o excellent, good, only fair or poor? 30
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More than half would rather see a shortfall

addressed by raising revenue rather than cutting
services.
There is a possibility that the City of Oakland may face a significant budget

shortfall in the coming year. With that in mind, in making decisions about the
budget, should the City of Oakland place a higher priority on:

' S Raising
Blggrllltl\ll?rtlrc])(\?\y\ additional
24% y _ revenue,
4 including taxes
or fees, to

reduce the need

to cut existing

City services
54%

Cutting existing
City services to
reduce the need
to raise
additional
~ revenue,
including taxes
or fees
22%

Fairbank, Maslin, Maullin, Metz & Associates - FM3




S
Seniors were more evenly divided between

raising revenue or cutting services.

Cutting Services vs. Raising Revenue by Age:

mCutting Services B Raising Revenue S?m?ofle
18-29 19% 59% 16%
30-39 T 17% 59% 22%
40-49 23% 51% 18%
50-64 C16% 56% 24%
65-74 46% 12%
75+ 38% 8%
18-49 T19% 56% 56%
50+ 25% 50% A4%

45% 30% 15% 0% 15% 30% 45% 60%

O e e LRl (6. There is a possibility that the City of Oakland may face a significant budget shortfall in the coming year. With that in mind, in

making decisions about the budget, should the City of Oakland place a higher priority on: 32



There was little gender gap In preferences.

Cutting Services vs. Raising Revenue by Gender and Gender by Age:

. . . % of
Gender @ Cutting Services B Raising Revenue Sample
Men 48%
Women 52%
Gender by Age:
18-49 27%
Men °
50+ 21%
18-49 29%
Women °
50+ 23%
45I% 36% 15I% Oflyo 15I% 30I% 45I% 6OI%

Fairbank, Maslin, Maullin, Metz & Associates - FM3

Q6. There is a possibility that the City of Oakland may face a significant budget shortfall in the coming year. With that in mind, in
making decisions about the budget, should the City of Oakland place a higher priority on: 33
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S
One-third of those with only high school

degrees prefer cutting services.

Cutting Services vs. Raising Revenue by Education:

0
@ Cutting Services mRaising Revenue S;)m%fle
High School Educated 20%
Some College Educations 26%
Four-year College Graduates 35%
Post-Graduate Educated 18%
Some College or Less 46%
Four-year College or More 53%
45I% 30I% 15I% 0(-)/0 15I% 3OI% 45I% 60I% 75I%

Fairbank, Maslin, Maullin, Metz & Associates - FM3

P Q6. There is a possibility that the City of Oakland may face a significant budget shortfall in the coming year. With that in mind, in

making decisions about the budget, should the City of Oakland place a higher priority on: 34



S
The difference between employed and

unemployed respondents varied minimally.

Cutting Services vs. Raising Revenue by Employment Status:

m Cutting Services H®Raising Revenue % of
Sample
Full-Time 20% 55% 53%

Part-Time 28% 46% 10%

Self Employed/Work at Home 19% 59% 8%

Total Employed 21% 54% 72%

Retired 30% 50% 18%

Total Unemployed 24% 53% 27%

45% 30% 15% 0% 15% 30% 45% 60%

O e e LRl (6. There is a possibility that the City of Oakland may face a significant budget shortfall in the coming year. With that in mind, in

making decisions about the budget, should the City of Oakland place a higher priority on: 35
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Higher income respondents tended

to favor raising taxes more strongly.

Cutting Services vs. Raising Revenue by Household Income:

H Cutting Services B Raising Revenue % of

| Sample
<$30,000 34% 45% 18%
$30,000-$60,000 T 21% 57% 18%
$60,000-$75,000 T 26% 52% 11%
$75,000-$100,000 14% 51% 12%
$100,000-$150,000 9% 71% 9%
$150,000+ 23% 60% 8%
<$60,000 27% 51% 36%
$60,000-$100,000 T 20% 52% 24%
$100,000+ "16% 66% 17%

45I% 3OI% 15I% O‘I% 15I% 30I% 45I% 60I% 75;%

O e e LRl (6. There is a possibility that the City of Oakland may face a significant budget shortfall in the coming year. With that in mind, in

making decisions about the budget, should the City of Oakland place a higher priority on: 36
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Chinese respondents were somewhat

more mixed In their preferences.

Cutting Services vs. Raising Revenue by Ethnicity:

m Cutting Services HERaising Revenue % of
Sample

Latinos 27% 44% 16%

African-Americans 21% 53% 29%

Whites 18% 61% 35%

Chinese 37% 46% 6%

Other Asians/Pacific Islanders 19% 59% 6%

Total Asians/Pacific Islanders 28% 52% 12%

Voters of Color 25% 49% 62%

45% 30% 15% 0% 15% 30% 45% 60% 75%

Q6. There is a possibility that the City of Oakland may face a significant budget shortfall in the coming year. With that in mind, in
making decisions about the budget, should the City of Oakland place a higher priority on: 37
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Those who took the interview In Spanish or
Cantonese were the only subgroup to prefer

cutting services to raising taxes.
Cutting Services vs. Raising Revenue by Immigration Status and Language of Interview:

@ Cutting Services m®Raising Revenue % of
~ Sample
. . Born in the U.S. 20% 56% 83%
Immlgratlon<
Status |
Immigrant 33% 43% 15%
English 56% 93%
Language
of Interview .
Spanish/Cantonese 46% 23% 7%

60% 45% 30% 15% 0% 15% 30% 45% 60%

O e e LRl (6. There is a possibility that the City of Oakland may face a significant budget shortfall in the coming year. With that in mind, in

making decisions about the budget, should the City of Oakland place a higher priority on: 38
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Renters and those without children at home

more strongly prefer raising revenue.

Cutting Services vs. Raising Revenue by Residence and Children at Home:

@ Cutting Services ERaising Revenue % of
Sample
_
Homeowners 45%
Residence <
Renters 58% 53%
N~
o _
. Have Children at Home 47% 28%
Children at )
Home Do Not Have Children at
71%
L Home

30% 15% 0% 15% 30% 45% 60%

Fairbank, Maslin, Mauitin, Mf;” & A‘“ﬁ"c"‘”""'F‘w Q6. There is a possibility that the City of Oakland may face a significant budget shortfall in the coming year. With that in mind, in

making decisions about the budget, should the City of Oakland place a higher priority on:
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Recent Oakland residents also

more strongly favor raising revenue.

Cutting Services vs. Raising Revenue by Years Lived in Oakland:

% of
HE Cutting Services ERaising Revenue Sample
<2 74% | 7%
2.5 18% 57% 15%
6-10 17% 57% 17%
11-20 A7% 21%
Years _
Lived in _ 21-40 54% 24%
Oakland | * Lot
0-5 63% 22%
0-10 "16% 60% 38%
| 11+ 25% 49% 60%
45% 30% 15% 0% 15% 30% 45% 60% 75%

O e e LRl (6. There is a possibility that the City of Oakland may face a significant budget shortfall in the coming year. With that in mind, in

making decisions about the budget, should the City of Oakland place a higher priority on: 40
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Though they are more likely to prefer

cutting services, a plurality of Republicans*
still favor raising revenue.

Cutting Services vs. Raising Revenue by Party Registration:

H Cutting Services ERaising Revenue 0% of
Sample
Democrats 65%
Independents 30%
Republicans* 5%
45I% 3(;% 15I% OfIVo 15I% 30I% 45I% 60I%

O e e LRl (6. There is a possibility that the City of Oakland may face a significant budget shortfall in the coming year. With that in mind, in

making decisions about the budget, should the City of Oakland place a higher priority on: *Small sample size 41
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Three In five from CCD 1 would prefer

raising revenue to cutting services.

Cutting Services vs. Raising Revenue by City Council District:

@ Cutting Services ERaising Revenue % of
Sample

CCD 1 219 61% 19%

CCD 2 O 24% 55% 14%

CCD 3 15% 53% 15%

CCD 4 22% 51% 17%

CCD5 29% 51% 10%

CCD 6 26% 51% 13%

CCD 7 20% 50% 12%
45% 30% 15% 0% 15% 30% 45% 60% 75%

O e e LRl (6. There is a possibility that the City of Oakland may face a significant budget shortfall in the coming year. With that in mind, in

making decisions about the budget, should the City of Oakland place a higher priority on: 42
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Those who feel best about live in Oakland are

more likely to support raising revenue.

Cutting Services vs. Raising Revenue by Oakland as a Place to Live:

Cutting Servi Raising R 20 0
| uttlng ervices | alsing revenue Sample
Excellent 16% 61% 26%
Good 23% 55% 44%
Just Fair 23% 46% 22%
Poor YA 42% 9%
Excellent/Good 70%
Fair/Poor 30%
4OI% 60I% 80I%

Fairbank, Maslin, Mauitin, M‘e” & A‘“‘?OCi“[e"'F‘MS Q6. There is a possibility that the City of Oakland may face a significant budget shortfall in the coming year. With that in mind, in

making decisions about the budget, should the City of Oakland place a higher priority on: 43
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Interestingly, impression of the City’s

provision of services was less impactful.

Cutting Services vs. Raising Revenue by City Government Job Rating:

Cutting Servi Raising R % of
@ Cutting Services ERaising Revenue Sam ple
Excellent 23% 59% 3%
Good 19% 57% 28%
Just Fair 22% 55% 44%
Poor 27% 46% 18%
Excellent/Good 32%
Fair/Poo 62%
4OI% 60I% 80I%

Fairbank, Maslin, Mauitin, M‘e” & A‘“‘?OCi“[e"'F‘MS Q6. There is a possibility that the City of Oakland may face a significant budget shortfall in the coming year. With that in mind, in

making decisions about the budget, should the City of Oakland place a higher priority on:



Non-English speakers prefer to interact with the
City through mail and not e-mail or websites.

English Spanish/Cantonese

In person 36%
By e-mall
Online through a website

On the phone

Through the U.S. mall

Through social media like
Facebook or Twitter

Other/Don’t know

30%

0% 15% 30% 8% 30% 45%

LR O e S LRl O3 If you were to interact with the City in the future, in which of the following ways would you most like to have contact with them:

(Multiple Responses Accepted)
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Non-English speakers are much more likely to

get information about the City from TV news.

English Spanish/Cantonese

| 1st Choice

Television news

The newspaper online or in print

Word of mouth

Social media, such as Facebook and Twitter
The City’s website, www.oaklandnet.com
Radio news

A website or blog outside City government

A neighborhood newsletter or website

An e-mail newsgroup

Newsletters from the Mayor or
Councilmembers

Other/Don't know

0% 15% 30% 0% 15% 30% 45% 60%

Fairbank, Maslin, Maullin, Metz & Associates - FM3

Public Opinion Research & Siraregy Q9. Which of the following sources of information do you use most often to find out what Oakland City government is doing?
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