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MEMORANDUM

CITY OF OAKLAND

TO: HONORABLE MAYOR & FROM: Vitaly B. Troyan
CITY COUNCIL
SUBJECT: PWA Call Center DATE: April4, 2012
City Administratow Date }
Approval ’/A = "H Si2—

Effective immediately and in an effort to ensure accurate, timely reporting of all infrastructure
maintenance, facility or engineering service requests, employees and the public are requested to submit
concems to the Public Works Agency Call Center. For your convenience, below are several options for
reporting issues. Please note that online reporting via SeeClickFix or the website is highly encouraged, as
you will immediately receive a service request tracking number for your records. Here are the reporting
options:

Options for Reporting A Problem to the Public Works Agency Call Center:
Public Works Agency Website: www.oaklandpw.com

Email the Call Center: pwacallcenter@@oaklandnet.com

Phone the Call Center: (510} 615-5566

Mobile app: SeeClickFix (see attached for installation instructions)
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The Call Center is a 24/7 operation; standard business hours are Monday through Friday, 8:00am to
4:30pm (excluding mandatory closures, holiday, or weekends). After-hours urgent requests are responded
to by the PWA Standby Supervisor via Fire Dispatch Services (510) 615-5566. The following are types
of requests that are processed through the Call Center;

+ Building Maintenance e Sewet/Storm Drain Issues

o Cut & Clean (overgrown vegetation) * Sign and Striping Maintenance

e Flooding ¢  Sidewalks (damaged)

o  Graffiti e Street Cleaning

e [llegal Dumping s Street Lights

» Park Maintenance e Traffic Signals

¢ Parking Lots (city owned) e Trees Issues (limb/tree down, removal,
e Parking Meters planting, re-stake, pruning)

¢ Pot Holes

Thank you for your continued support in keeping Oakland beautiful. For questions please contact Sabrina
Jones, Call Center Manager, at (510} 615-5509.

Respectfully submitted,
A3 & A—

VITALY B. TROYAN, P.E.
Director, Public Works Agency




Report a Problem using the SeeClick¥ix iPhone app

2/9/12 - SeeClickFix joins (510) 615-5566, PWACaliCenter@oakiandnet.com, and the www.oaklondpw.com web poge os a way
to report non-emergency community issues such as ilfegal dumping, graffit, and broken street lights. There are SeeClickFix
moblie web, web, iPhone, Android, and Blackberry options, This document shows how the iPhone mobife app works.
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Now that the issue has been submitted, anyvone can view it

Mobile app:
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The issue is automatically “Acknowledged” by Oakland Public Works and entered into its tracking
system, When the issue is resolved, it is automatically closed in SeeClickFix. The person who reported
the issue gets an email when they submit the issue, when there are comments on the issue, and when
the issue is closed.




