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A. THINGS TO DO – EMPLOYEE CHECKLIST 
 Meet with your Payroll Representative: 

Confirm that the City has your correct mailing address and contact information including phone number(s) and 
an email address. This information will be used for all future communications with you regarding reinstatement 
opportunities, benefits, etc. 

   Tell your Payroll Rep how you want to receive your final paycheck – at work or by mail. 
  On the last day you work, turn in your City ID, keys, access badge, cell phone or PDA, and any other special 

equipment that was issued to you. 
 

BENEFIT & OPTIONS TIMELINES 
  Health Benefits. Your medical (Kaiser, Blue Cross, etc.) premium will provide coverage through the 

end of the month following the month in which you separate. For example, if you separate from City 
service on June 15, your City‐paid medical coverage will end July 31. Your vision and dental coverage 
will end June 30. 

  You will receive a COBRA packet in the mail within two weeks of separation that will allow you to 
choose to continue some or all of your health insurance benefits (medical, dental, vision, 
MCAP/DCAP). You have 60 days from the date of coverage loss OR the date of your notice 
(whichever is later) to sign up for COBRA. After 60 days, you will lose the opportunity. Contact 
the COBRA administrator, Pasic Pacific at (800) 574-5448 if you have questions. 

 

 
 
 
 
 

Within 60 days of 
the end of 
coverage 

 

  CalPERS. If you are eligible, you may choose to retire. If so, you should contact CalPERS to discuss 
your plans. If you wish to withdraw your funds and end your membership with CalPERS, complete 
the Refund Election form provided in this packet. Withdrawing from CalPERS may have tax 
implications and will impact your retirement benefit if you come back to City employment or are 
employed by another organization that participates in CalPERS. There are forms and additional 
information contained in this Guide; you may also access information on CalPERS’ website 
at  www.calpers.ca.gov or you may contact the Retirement & Benefits Division at (510) 238‐6479 
for assistance. 

 
No Time Limit 

   Life Insurance. You may be able to continue your life insurance coverage at the City’s group rate 
through what’s called a “portability process.” To continue your life insurance complete the Sun Life 
Portability Notice included in this Guide and submit the form and payment directly to Sun Life within 
31 days of separation. Contact Benefits at (510) 238‐7446 if you have questions. 

 
Within 31 days of 

separation 

  Deferred Comp (ICMA-RC 457b account). If you participate in the City’s Deferred Compensation 
program, you may withdraw the funds, roll them over to another retirement account, defer 
payment, or other choices. What you decide may have tax implications. 

  Rollover of Leave Accrual Balances. If you have vacation or sick leave to cash out but you want to roll 
it over into your Deferred Comp account to reduce the taxes you’ll pay on that income, notify your 
Payroll Rep immediately. You must make arrangements for this BEFORE your final paycheck is 
calculated or pay out of your leave balances to your deferred comp account will be delayed. 

  Loans.  If you are repaying the loan through payroll deductions, you will have to make arrangement 
to pay off your loan. Failure to pay back your loan has tax implications. 

  Refer to the detailed information provided in this Guide to understand your options. Contact 
Deferred Comp at (510) 238‐6769 if you have questions. 

No Time Limit 
 
 
 

As soon as you 
receive notice of 
layoff 

 Contact the Credit Union if you are a member. Savings and loan deductions will automatically end with your final 
paycheck. For repaying loans, contact the Credit Union about setting up future payments. 

 Notify the City any time your personal information changes such as address, phone, email address, or information 
that might impact your benefits or tax reporting such as a change in marital status, number of dependents, etc. Use 
the Change of Address form included in this packet and mail it to the address noted on the form. 

 

http://www.calpers.ca.gov/


4 Layoff Information 
July 2011 

 
 
 
 

 

This page intentionally left blank. 

 



5 Layoff Information 
July 2011 

B. LAYOFF INFORMATION FOR CITY OF OAKLAND EMPLOYEES 
 

Read Me. This packet provides important information to City of Oakland employees who have received a 
letter notifying them of layoff from City employment. Please read the information contained in this document 
carefully and thoroughly. It will help guide you through the transition and enable you to become familiar with 
benefits and resources available to you after separation. 

 
Support Center. The Department of Human Resources is offering a Support Center where staff will be 
available to answer your questions about what happens next. Information and assistance will be available 
regarding: 

• Benefits 
o What you’ll need to do to continue your medical benefits (COBRA) 
o Options for what to do with your deferred compensation (457b) account 
o Options for CalPERS retirement 
o Other benefits information 

• Unemployment – how to apply 

• Payroll – What’s included in your final paycheck and what you need to communicate to your 
department’s payroll representative 

• Employee Assistance Program – how to access counseling and referral services 

• Community Resources 
 

 
 

Checklist of Things to Do. The checklist on the previous page was developed to assist you in keeping 
track of all of the things that need to be taken care of before you leave the City. Please use it. And let us know 
if you have any questions or need help by calling the Department of Human Resources Management at (510) 
238‐3112. 

Support Center 
 
Location: 150 Frank Ogawa Plaza, 2nd Floor, Classroom One 

Dates: July 12, 13, 14; July 19 and 20, 2011 

 10:00am‐3:00pm 
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C. WHAT ELSE DO I NEED TO KNOW? 
1. Reinstatement 

When you are laid off, you may have a right to be reinstated. Reinstatement is when a laid off 
employee is brought back to work at the City in a position of the same classification the employee 
worked in at the time of layoff. It does not mean that you would come back to work in the same 
place (department) you worked when you were laid off, just the same class of position. So, for 
example, if you worked as a Public Service Representative in Parking, you might be reinstated to a 
Public Service Representative position in Public Works, or CEDA, or any other department. 

a. Permanent Employees 
If you are a permanent employee in a Civil Service Classified position (your position is not exempt and 
you have passed probation), your name will be placed on a reinstatement list for your classification in 
seniority order (most senior is reinstated first). The reinstatement period is three (3) years for all 
permanent employees. 

Hiring into vacancies is done from reinstatement lists for the classification before any other list is 
considered (for example: transfer lists, eligible lists). If a position becomes available before the 
reinstatement list has expired and you are the most senior on the list, you will be offered a 
position. You will not have to apply for the position again, but you may have to show that you have the 
certificates or licenses required by your classification, or you may be required to take a medical 
examination or pass a background check, depending on where the position is. 

If you are not reinstated before your eligibility for reinstatement expires (usually three years), you will 
no longer have a right to be placed into a City position without applying and competing for a position. 

b. Probationary Employees 
If you are a Civil Service employee who has not yet passed probation, your name will NOT be placed on 
a reinstatement list for your current classification. Instead, your name will go back on the eligible list 
you were hired from. You may be considered for appointment again if vacancies become available. 

If the eligible list expires, you will be required to apply for openings that occur if you want to obtain 
future employment with the City of Oakland. 

If you had worked in another classification in the City before being appointed to your current position, 
you may be able to revert to a position in your former classification if you have enough seniority. 

c. Exempt Employees 
If your position is exempt from Civil Service and you are laid off, your name will not be placed on the 
reinstatement or eligible list for your current classification. However, if your position is part of the 
IFPTE Local 21 UM1 bargaining unit, you may revert to a previously held Civil Service position if you 
have sufficient seniority in your former classification. Exempt classifications include certain manager 
classifications, temporary part‐time classifications, Temporary Contract Service Employees (TCSEs), 
and Exempt Limited Duration Employees (ELDEs). If you have questions about whether or not your 
position is exempt, please call Recruitment & Classification at (510) 238‐3413. 

If you want to obtain future employment with the City of Oakland, you will have to apply through a 
regular application process for openings. 
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2. Final Paycheck 
Your final paycheck will include your salary and payment for any unused vacation, floating holiday, and 
comp time earned as of the date of your separation from City service. If you have worked for the City for 
ten years or more, your final paychecks will also include payment for one‐third of unused sick leave. See 
the section below on Leave Balances. 

 
You will receive your final paycheck on the date of your separation from City service. NOTE: Remember to 
make arrangements with your departmental payroll rep to pick up your final paycheck or have it mailed 
to your home address. 

3. Leave Balances 
You will have to decide what you want to do with your leave balances – use the paid time before your last 
day (subject to department approval), cash it out in your final paycheck (rules and restrictions apply), or 
have that money “roll over” to your Deferred Comp account (see details in the section on Deferred Comp). 

a. Vacation Leave 
If you have unused, earned vacation, you may: 

 
i. Request to take all or part of your earned vacation time before the date of your separation from 

City service, subject to the scheduling approval of your department head, or 

ii. Receive payment for any vacation time earned which you have not used as of the date of your 
separation from City service. 

iii. If you return to work within two years of layoff, when you return to work you will accrue vacation at 
the same rate you did at the time of layoff. If you return to work later than two years of the date    
of your layoff, for purposes of computing vacation leave, you will be treated as a new employee. 
[Civil Service Rule 8.01(e)(iv)] 

b. Comp Time (Compensatory Time) 
If you have unused, earned comp time in the City’s payroll system, you may: 

 
i. Request to take all or part of your comp time before the date of your separation from City service, 

subject to the scheduling approval of your department head, or; 

ii. Receive payment for any comp time earned which you have not used, as of the date of your 
separation from City services. 

c. Sick Leave 
Your unused sick leave benefit is determined by your years of service with the City. 

i. Employees with less than 10 years of City Service: 
Your unused, earned sick leave will remain in the City’s payroll system for one year. If you are 
returned to work within one year of the date of your layoff, the sick leave balance remaining in the 
system at the time you are laid off will be restored. 

If you return to work later than one year of the date of your layoff, you will have no sick leave 
balance and will begin to accrue sick leave as a new employee. [Civil Service Rule 8.02(d)] 

ii. Employees with 10 or more years of City Service: 
If you have 10 or more years of City service, uninterrupted by any single period of absence in 
excess of one (1) year, you will be paid a lump sum payment for thirty‐three and one‐third percent 
(33‐1/3%) of accrued sick leave. 
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d. Management Leave 
If you have unused, earned Management Leave, you may: 

 
i. Request to take all or part of your earned Management Leave time before the date of your 

separation from City service, subject to the scheduling approval of your department head, or 

ii. Receive payment for any Management Leave time earned which you have not used as of the date 
of your separation from City service. 

e. Floating Holiday 
If you have an unused Floating Holiday you may: 

 
i. Request to take the Floating Holiday before the date of your separation from City service, subject 

to the scheduling approval of your department head, or 

ii. Receive payment for the Floating Holiday. 

 
4. Western Federal Credit Union 

After leaving City employment, you may remain a member of the Western Federal Credit Union (formerly 
Oakland Municipal Credit Union), maintaining all membership privileges except for automatic payroll 
deductions. Savings and loan deductions will automatically end with your final paycheck. For repaying 
loans, contact the Credit Union about setting up future payments at (877) 254‐9328. The Credit Union is 
located at 150 Frank Ogawa Plaza, 1st floor. 

 
5. Tuition Reimbursement 

If you are currently enrolled in a class or classes approved for tuition reimbursement by your department 
head or the City Administrator’s Office and the class ends before you separate from City service, you will  
be entitled to tuition reimbursement for the class or classes. You must present proof of a passing grade to 
your department head and you will be reimbursed for your tuition in accordance with standard City 
practice. 
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D. IMPORTANT NUMBERS AND CONTACT INFORMATION 
 

Employee Benefits Office ..................................................... 238‐7446 
Deferred    Compensation   .....................................................................238‐6769 
ICMA-RC ............................................................................. (800) 669-7400 

 
Employment Information 

Listing of Employment Agencies.........................................................238‐3112 
Listing of Current City Openings .........................................................238‐3111 

 
Employee Assistance Program ..................................................................238‐4984 

 
Western Federal Credit Union 

Customer Service...................................................................... (877) 254‐9328 

Payroll – Paycheck and Accrual Information.............................................238‐6735 

Retirement 
PERS      Information................................................................................238‐6479 

 
State Agencies 

EDD (Employment Development Dept.)................................... (800) 300‐5616 
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NOTE: It is important that the City of Oakland has your most recent and complete contact information on  
file. Reinstatement opportunities will be communicated in writing and will be mailed to your last known 
address. The more ways you provide for us to contact you, the better we are able to communicate with you. 

 

E. CHANGE OF ADDRESS OR OTHER PERSONAL INFORMATION 

Return to: Department of Human Resources Management 
150 Frank H. Ogawa Plaza, 2nd Floor Oakland, CA 94612-2019 

EMPLOYEE INFORMATION OF RECORD 
 

Current City Employee OR Former City Employee 

Social Security Number (Last four digits) XXX-XX-_ _ _ _ OR Employee Number _ _ _ _ _ 

Name         
Last First Middle 

Address      
Street 

 
 

City State Zip 
 

Home Phone ( )  Work/Message ( )   

Email Address          

New or corrected information (write “Same” when there is no change) 
Social Security Number (Last four digits) XXX-XX-_ _ _ _ OR Employee Number _ _ _ _ _ 

 
Name   

Last First Middle 

Address   
Street 

 
 

City State Zip 
 

Home Phone ( )  Work/Message ( )   

Email Address          

Other Information Change    
(marital status, dependents, etc.) 

Certification 
 

I hereby certify that the information listed above is true. 
 

Signature  Date   
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0  CITY OF OAKLAND 
BENEFITS DEPARTMENT 
Separation from City Employment Checklist 

 
 
 
 
 
 
 
 

   

PRINT NAME EMPLOYEE ID DATE 
 
 

COBRA INFORMATION 
[  ] COBRA Information Fact Sheet 
[  ] 2016 Monthly Medical, Dental and Vision Rates 

 
 

FLEXIBLE SPENDING ACCOUNTS INFORMATION 
[  ] Flexible Spending Accounts (MCAP/DCAP) 

 
 

457 DEFERRED COMPENSATION INFORMATION 
[ ] 457 Deferred Compensation Option upon Leaving the City of Oakland 
[  ] 457 Deferred Compensation Governmental Withdrawal Request Form 

 
 

LIFE INSURANCE INFORMATION 
[  ] Employee Group Life Insurance and Supplemental Life Insurance 
[ ] Sun Life Assurance Company – Portability Notice  

 
 

CALPERS INFORMATION 
[ ] PERS Refund Election form (PERS01M349) 
[  ] PERS Justification for Non-Signature of Spouse or Registered Domestic Partner (PERS 
BSD-800) 
[  ] PERS FAQ – Refund of Member Contributions 
[  ] PERS Keep contributions with CalPERS or receive a refund. 
[  ] PERS Refund Tax Information 

 
 

EMPLOYMENT DEVELOPMENT DEPARTMENT (EDD) 
[  ] Unemployment Insurance Program Fact Sheet (DE-8714B) 
[  ] Unemployment Insurance Application (DE-1101ID) 

 



Layoff Information 
July 2011 

16 

 
 
 
 
 
 
 

This page intentionally left blank. 

 



Layoff Information 
July 2011 

17 

 

DEPARTMENT OF HUMAN RESOURCES MANAGEMENT 
Retirement and Benefits Services 

 
 
 
 
 

COBRA INFORMATION FACT SHEET 
 
 
 

What is continuation coverage? 
 

Federal law requires that most group health plans give employees and their families the opportunity to continue coverage 
under their current health plan when there is a “qualifying event” that would result in a loss of coverage under an 
employer’s policy.  Depending on the type of qualifying event, “qualified beneficiaries” can include the employee (or 
retired employee) covered under the group health plan, the covered employee’s spouse, and the dependent children of the 
covered employee. Each qualified beneficiary who elects continuation coverage will have the same rights under the Plan as 
other participants or beneficiaries covered under the Plan, including open enrollment and special enrollment rights. 

 
How long will continuation coverage last? 

 

In the case of a loss of coverage due to end of employment or reduction in hours of employment, coverage generally may 
be continued only for up to a total of 18 months. Continuation coverage will be terminated before the end of the maximum 
period if: 

• any required premium is not paid in full on time; 
• a qualified beneficiary first becomes covered, after electing continuation coverage, under another group health plan 

that does not impose any preexisting condition exclusion for a preexisting condition of the qualified beneficiary; 
• a qualified beneficiary first becomes entitled to Medicare benefits (under Part A, Part B, or both) after electing 

continuation coverage; or 
the employer ceases to provide any group health plan for its employees. 

 
The Transition 

 

The City of Oakland will subsidize medical benefits for an additional month after separation. For example, if your last day 
of employment is June 2, 2016, you will maintain your City subsidized MEDICAL benefits until July 31, 2016. If elected, 
COBRA coverage would begin on August 1, 2016. You will be invoiced by your health plan directly and will make 
payments to them. It may take approximately 45 days from enrollment before you receive your initial medical invoice. 

 
DENTAL and VISION benefits are subsidized by the City until the end of the month in which you separate. Using the 
same separation date, June 2, 2016 dental and vision benefits provided by the City would end as of June 30, 2016. If 
elected, COBRA coverage would begin on July 1, 2016. Payments for dental and vision must be made to the COBRA 
administrator, Basic Pacific and must be in the form of a check or money order. Dental and Vision premiums should be 
mailed to P.O. Box 2170 Rocklin, CA 95677. As a reminder, you will be billed separately for medical premiums 

 
Your Official Notification 

 

You will receive your official COBRA packet within 14 days of being completely separated out of the system. Packets are 
mailed to your official address of record with the City of Oakland. It is important to make sure that we have the correct 
address on file. You have 60 days from the date of coverage loss OR the date of your notice (whichever is later) to elect 
coverage. Once you 60 days have expired, you are no longer eligible to enroll. 
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The Cost 
 

Generally, each qualified beneficiary will be required to pay the entire cost of continuation coverage. The amount a 
qualified beneficiary may be required to pay may not exceed 102 percent. 2016 rates are indicated below. 

 

Counties include: Alameda, Amador, Contra Costa, Marin, Napa, Nevada, San Francisco, 
san Joaquin, San Mateo, Santa Clara, Santa Cruz, Solano, Sonoma, Sutter, Yolo, Yuba 

 
 

2016  MTHLY COBRA RATES 

PLAN NAME 1 PARTY 2 PARTY 3 or MORE 
Anthem Select HMO $736.22  $1,472.45  $1,914.18  
Anthem Traditional HMO $872.52  $1,745.05  $2,268.57  
Blue Shield Access+ HMO $1,036.50  $2,073.00  $2,714.91  
Blueshield Net Value HMO $1,054.53  $2,109.07  $2,741.80  
Health Net SmartCare HMO $824.60  $1,649.21  $2,143.97  
Kaiser (CA) HMO $761.39  $1,522.79  $1,973.63  
PERS Choice PPO $814.32  $1,628.65  $2,117.25  
PERS Select PPO $744.67  $1,489.34  $1,936.14  

PERS Care PPO $907.05  $1,814.11  $2,358.34  

PORAC (Police Only) $712.98  $1,426.98  $1,824.78  

United Health Care $974.54  $1,949.09  $2,533.82  
Delta Dental PPO $115.39  $115.39  $115.39  
Delta Care Dental HMO $31.66  $31.66  $31.66  
Vision Service Plan $9.37  $18.67  $30.07  

 
 

* COBRA is a continuation of the coverage under the plans that you were enrolled in while actively employed. You are not 
able to change plans at this time due to cost, however you may make a plan change during the annual open enrollment 
period. 
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DEPARTMENT OF HUMAN RESOURCES MANAGEMENT 
Retirement and Benefits Services 

 
 
 
 
 

IMPORTANT INFORMATION FOR EMPLOYEES ENROLLED 
IN A FLEXIBLE SPENDING ACCOUNT (MCAP / DCAP) 

 

Since your employment with the City of Oakland will end during the Plan Year, your active participation in MCAP and/or 

DCAP will cease, unless you opt to enroll in COBRA for these benefits. 

 
If you do not elect to enroll in COBRA for MCAP and/or DCAP, you will have until the 60th day after your last day of 

employment to submit a claim for eligible expenses incurred during the time you were covered under the Plan during the 

current Plan Year, up to (and including) the last day of the month in which your employment terminated. Reimbursements 

for pre-determination expenses will be limited to the balance of the annual benefit you elected, reduced by any 

reimbursements you have already received during the Plan Year. The amounts available for reimbursement have no 

relationship to the contributions you made for medical expense reimbursement benefits before your employment terminated. 

Likewise, you will have no right to any portion of the annual benefit you elected that is left over as of the end of the Plan 

Year, regardless of how much you had contributed to the Plan. 

 
If you elect to enroll in COBRA for a flex account, payments are to be made every two weeks to: 

 
 

CITY OF OAKLAND 
150 FRANK H. OGAWA PLAZA, SUITE 3332 
OAKLAND, CA 94612 
Attention: COBRA 

 
 

Failure to make timely COBRA payments will result in termination of your participation in the flex program. 
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DEPARTMENT OF HUMAN RESOURCES MANAGEMENT 
Retirement and Benefits Services 

 
 
 
 
 

457 DEFERRED COMPENSATION OPTIONS UPON LEAVING THE CITY OF OAKLAND 
 

There are several options for you once you leave the City of Oakland. You may be able to customize your payout arrangement by 
combining some of the options available under your plan. The payment option you select should be based upon your financial needs 
and goals. It should also be based upon a clear understanding of how each method works. 

 
Please note the following: 

 
• For 457 plans sponsored by Governmental employers, unless directly rolled over to another eligible retirement plan, all 

distributions are subject to 20% federal tax withholding. Please bear in mind that ICMA-RC will withhold taxes based 
on the amount of the distribution from your account. 

 
• If you choose a distribution, there is no 10% penalty for taking a distribution prior to age 59 ½. 

 
 

If you are a Full-time employee under the 307108 plan, the following options are available to you: 
 

Y Lump Sum Withdrawal – This option will allow you to close your 457 deferred compensation account and receive 
payment for all monies in the account less applicable taxes. 

 
Y   Rollover – This option allows you to rollover all or a portion of your account to another eligible retirement plan. 

 
Y   Payment Deferral – This option allows you to defer receiving a distribution of funds up to age 70 ½. 

 
Y Systematic Withdrawal (Installment Payments) – This option allows you to determine the exact amount of your income 

payments or time period to receive payments. Payment amounts must be at least $100, and you may elect to receive them 
monthly, quarterly, semi-annually or annually. 

 
Y Annuity Payout – This option provides you a payout that can guarantee you a retirement income for life or a limited 

defined period. 
 

Y Rollover of Accrued Leave Balances – You may be eligible to rollover your accrued leave balances into your deferred 
compensation account upon termination. (Please note: this must be requested prior to processing your final paycheck). 
Contact the City’s Deferred Compensation Staff for details. 

 
 

If you are a Part-time seasonal employee under the 307109 plan, the following options are available to you: 
 

Y Lump Sum or Partial Account Withdrawal – This option will allow you to withdrawal all or partial amount of your 457 
account less applicable taxes. 

 
Y   Rollover - This option allows you to rollover all or a portion of your account to another eligible retirement plan. 

 
For more details regarding your payout options, please contact 

Lisa Lavatai – Benefits Technician at 510-238-6769 
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DEPARTMENT OF HUMAN RESOURCES MANAGEMENT 
Retirement and Benefits Services 

 
 
 
 
 

Employee Group Life Insurance and Supplemental Life Insurance 
 
 

Upon separation from the City of Oakland, you may be eligible to continue your life 
insurance coverage by applying for portable coverage or conversion privileges. 

 
Portable Coverage is group term life insurance. This benefit may be continued only up 
to age 70. You may apply for portable coverage up to the amount of life coverage that 
ceased, to a maximum of $500,000. If you port your life coverage, you may also port 
any Accidental Death and Dismemberment and Dependent Life that ceased due to your 
termination of employment. 

 
You must complete an application for portable coverage, which contains a short medical 
questionnaire, and send it with payment of the first premium to Sun Life within 31 days 
of the date your life insurance terminates. 

 
Conversion Privilege You convert your life insurance by applying to Sun Life for an 
individual policy along with sending payment of the first premium within 31 days after 
your life insurance ceases. This is considered your 31 day conversion period. You may 
convert up to the amount that ceased. If the amount of life insurance that ceased is 
$10,000 or more, the minimum amount of your individual policy must be $10,000. You 
cannot convert any additional benefits such as Disability Benefits or Accidental Death 
and Dismemberment Benefits. If you originally ported your life insurance, you may 
convert your in-force portable coverage to an individual permanent life policy when the 
port period expires. 

 
For more information on Portable Coverage and Conversion privilege, visit the Sun Life 
Insurance website at: www.sunlife-usa.com or contact Sun Life customer service at 
(800) 247-6875. 

 
 
 
 
 
 
 
 
 
 
 

 

 

http://www.sunlife-usa.com/
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EDD – Unemployment Insurance Program Fact Sheet 
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Employee Assistance Program 
 
 

 
 
The City of Oakland’s Employee Assistance Program is available to 
provide supportive counseling services for all employees affected by the 
lay off. Employees may access this service to help you with during this 
transition and receive assistance to address any of the following 
concerns: 

 
• Handling stress and anxiety 
• Difficulties with sleeping 
• Preparing yourself for the job search 
• Identifying resources for on-going support 
• Feeling overwhelmed and unable to focus 

 
 
If you would like to use this service, contact Cynthia Lee at 510-238-4984 
or send an email message to clee@oaklandnet.com to set up an 
appointment. 

 
The EAP is located at 1970 Broadway, Suite 930 and the hours are from 
8:30am to 5:00pm. You may access this service during work hours. 
This service is free of cost and confidential. 

 

mailto:clee@oaklandnet.com
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Support Center For Laid Off Employees 
 
 

 
 
 
 

The Support Center will be open to all employees being impacted by 
lay offs to provide information on: 

 
• Oakland Career Center: free career counseling; skill assessment; job search training, 

labor market information, how to prepare your resume and interviewing skills. 
• Employment Development Department (EDD): unemployment insurance, support 

groups, California Training Benefits 
• Consumer Credit Counseling: financial and credit management; how to manage 

your cash flow 
• Healthy Family Program: low cost health benefits for children 
• Manpower Services: temp agency and training 
• Employee Assistance Program: crisis support counseling 

 
 
 

City Staff will also be available to answer your questions regarding: 
 

• COBRA/Health Benefits 
• Deferred Compensation 
• Retirement 
• Payroll 

 
 
Location: 150 Frank Ogawa Plaza, 2nd Floor, Classroom One 

 
Dates: July 12, 13, 14; July 19 and 20, 2011 

 
Time: 10:00am-3:00pm 
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The following job links have been compiled to assist you in locating alternative employment. 
Other Local Government Employers 

 
AGENCY LOCATION CONTACT INFORMATION 

 
AC TRANSIT EMPLOYMENT 

1600 Franklin Street, 
Rm # 401 
Oakland, CA 94612 

Info. #: 510‐891‐4783 
Hotline #: 510‐891‐
4782  www.actransit.or
g  

ALAMEDA COUNTY EMPLOYEES 
RETIREMENT ASSOCIATION 

 

475 14th Street, Suite 1000 
Oakland, CA 94612 

Info. #: 510‐628‐3000 
Hotline #: 510‐272‐
6433  www.acera.org 

 

BART BAY AREA RAPID TRANSIT DISTRICT 
(BART) 

 

12th Street Bart Station Oakland, 
CA 94612 

Info. #: 510‐464‐6000 
Hotline #: 510‐464‐6736 
http:// www.bart.gov 

 
CALTRANS ‐ STATE OF CALIFORNIA 

 

111 Grand Avenue 
Oakland, CA 94612 

Info. #: 510 ‐286‐6354 
Hotline #: 510‐286‐6354 
www.spb.ca.gov 

 
CITY OF ALAMEDA 

 

2263 Santa Clara, Rm # 290 
Alameda, CA 94501 

Info. # 510‐747‐4900 
Hotline #: 510‐747‐
4901  www.ci.alameda.ca

/h   
CITY OF BERKELEY 2180 Milvia Street, 1st Floor 

Berkeley, CA 94704 

Info. #: 510‐981‐6800 
Hotline #: 510‐981‐
6888  www.ci.berkeley.co
m/us/ 

 
CITY OF EMERYVILLE 

 

1333 Park Avenue 
Oakland, CA 94608 

Info. #: 510‐596‐4390 
Hotline #: 510‐596‐
4390  www.ci.emeryville.
ca us/ 

 
CITY OF FREMONT 

 

3300 Capitol Avenue 
Fremont, CA 94538 

Info. #: 510‐494‐4660 
Hotline #: 510‐494‐
4669  www.ci.fremont.c

  
CITY OF HAYWARD 

 

777 B Street 
Hayward, CA 94541 

Info. #: 510‐583‐4500 
Hotline #: 510‐583‐
4555  www.ci.hayward.c

  
CITY OF OAKLAND 150 Frank H. Ogawa Plaza, 2nd Floor 

Oakland, CA 94612 

Info: 510‐238‐3112 
Hotline: 510‐238‐
3111  www.oaklandne
t com 

 
CITY OF SAN LEANDRO 835 E. 14th Street San 

Leandro, CA 94577 

Info. #: 510‐577‐3396 
Hotline #: 510‐577‐
3397  www.ci.san‐
l d   

CONTRA COSTA COUNTY 

 

651 Pine Street, 2nd Floor 
Martinez, CA 94553 

Info. #: 925‐335‐1701 
Hotline #: 925‐335‐
1700  www.co.contra‐  c
osta.ca.us 

 
COUNTY OF ALAMEDA 

 

1405 Lakeside Drive 
Oakland, CA 94612 

Info. #: 510‐272‐6471 
Hotline #: 510‐272‐6433 
www.acgov.org 

 
EASTBAY REGIONAL PARKS 

 

2950 Peralta Oaks Court 
Oakland, CA 94605 

Info. #: 510‐562‐7275 
Hotline #: 888‐327‐2757 
www.ebparks.org 

 

http://www.actransit.org/
http://www.actransit.org/
http://www.acera.org/
http://www.bart.gov/
http://www.spb.ca.gov/
http://www.ci.alameda.ca.us/hr
http://www.ci.alameda.ca.us/hr
http://www.ci.berkeley.com/us/
http://www.ci.berkeley.com/us/
http://www.ci.emeryville.ca.us/
http://www.ci.emeryville.ca.us/
http://www.ci.fremont.ca.us/
http://www.ci.fremont.ca.us/
http://www.ci.hayward.ca.us/
http://www.ci.hayward.ca.us/
http://www.oaklandnet.com/
http://www.oaklandnet.com/
http://www.ci.san/
http://www.co.contra/
http://www.acgov.org/
http://www.ebparks.org/
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AGENCY LOCATION CONTACT INFORMATION 

 

EBMUD‐(East Bay Municipal Utility 
District) 

375 11th Street 
Oakland, CA 94607 

Info. #: 510‐287‐0735 
Hotline #: 510‐287‐
0742  www.ebmud.com 

 

EDD‐(Employment Development 
Department) 

 

675 Hegenberger Road 
Oakland, CA 94621 

Info. #: 800‐300‐5616 
Hotline #: 
N/A  https://www.edd.c

  
KAISER PERMANENTE 1950 Franklin Street, 15th   Floor 

Oakland, CA 94612 

Info. #: 510‐987‐2408 
Hotline #: 800‐906‐0272 
www.kp.org/jobs 

 
OAKLAND PRIVATE INDUSTRY COUNCIL 

 

1212 Broadway, Suite 100 
Oakland, CA 94612 

Info. #: 510‐768‐4431 
Hotline: 
N/A  www.eastbaywork

  
OAKLAND UNIFIED SCHOOL DISTRICT 1025 2nd Avenue 

Oakland, CA 94606 

Info. #: 510‐879‐8008 
Hotline #: 510‐879‐
8592  www.ousd.k12.ca.

  
PORT OF OAKLAND 

Jack London Square 
530 Water Street, 3rd Floor 
Oakland, CA 94606 

Info. #: 510‐627‐1100 
Hotline #: 510‐627‐
1142  www.portofoaklan
d   

 

Other Government & Public Sector 

Association of Bay Area Governments‐ http://www.abag.ca.gov/jobs.html  
Job listings for local city and country government and special district agencies 

 
California Courts‐ http://www.courts.ca.gov/careers.htm 
Job postings within the judicial branch of California State government, including the Administrative 
Office of the Courts. 

 
California State Personnel Board‐ http://www.spb.ca.gov/jobs/index.htm 
Information on civil service examinations and immediate job openings. 

 
Capitol Weekly http://capitolweekly.net/jobs 
Jobs website contains open positions in Sacramento with California State Government 

 
City and County of San Francisco‐ http://sfdhr.org/ 
Information on current job openings within all departments 

 
Federal Government Jobs‐ http://www.usajobs.opm.gov/ 
Searchable by job category, agency and location, includes job search results by email 

 
US Department of Health and Human Services‐ http://www.hhs.gov/careers/ 
Employment vacancies for all federal health and human service agencies. 

 

http://www.ebmud.com/
http://www.edd.ca.gov/
http://www.edd.ca.gov/
http://www.kp.org/jobs
http://www.eastbayworks.org/
http://www.eastbayworks.org/
http://www.ousd.k12.ca.us/
http://www.ousd.k12.ca.us/
http://www.portofoakland.com/
http://www.portofoakland.com/
http://www.abag.ca.gov/jobs.html
http://www.courts.ca.gov/careers.htm
http://www.spb.ca.gov/jobs/index.htm
http://capitolweekly.net/jobs
http://sfdhr.org/
http://www.usajobs.opm.gov/
http://www.hhs.gov/careers/
http://www.hhs.gov/careers/
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Searchable Databases 
 

America’s Job Bank‐ http://www.jobbankinfo.org/ 
National clearinghouse for the public Employment Service. List thousands of jobs, in a wide variety of 
fields. Well organized, has links to thousands of employee websites. 

 
BAJobs‐ http://www.bajobs.com/ 
Job in San Francisco Bay Area, organized by discipline and by company. 

 
Bay Area Careers‐ http://www.bayareacareers.com/bay_area.php 
Searchable by 8 Bay Area regions (including Sacramento) Link to jobs on company home pages. 

 
CareerBuilder‐ http://www.careerbuilder.com/ 
Searchable database of information from over 75 career sites. 

 
CollegeGrad.com‐ http://www.collegegrad.com/ 
Entry level job listing for university graduates. 

 
Craigslist‐ http://sfbay.craigslist.org/ 
San Francisco Are online community where you can find listings for job and volunteering. Craigslist 
was ranked “most efficient” job recruiting website in a survey of recruiters by Forester Research Inc. 

 
Employment Guide‐ http://www.employmentguide.com/ 
Search by keyword, location, date. Offers additional international job search database. 

 
Indeed‐ http://www.indeed.com/ 
Searches multiple job websites for you and delivers relevant job postings utilizing your search criteria. 

 
Net‐Temps‐ http://www.net‐temps.com/ 
Consortium of employment agencies: wide variety if entry level positions in the Bay Area. (Note: we 
do not recommend utilizing agencies that charge the job seeker). 

 
Yahoo! Hot Jobs‐ http://www.monster.com/?WT.mc_n=yahoo_dayN_home&refs=hj 
Includes a wide variety of jobs, has a special search feature for entry‐level/internship and provides a 
huge list of company profiles. 

 
 

www.usajobs.opm.gov/ ‐ Official site of the United State Federal 

Government  www.federaljobsearch.com ‐ Federal, State and Local Jobs 

www.spb.ca.gov/ ‐ California Government State Personnel 

Board  www.caljobs.ca.gov/ ‐ California Employment Development 

Department  www.gao.gov/ ‐ U.S Government Accountability Office 

 

http://www.jobbankinfo.org/
http://www.bajobs.com/
http://www.bayareacareers.com/bay_area.php
http://www.careerbuilder.com/
http://www.collegegrad.com/
http://sfbay.craigslist.org/
http://www.employmentguide.com/
http://www.indeed.com/
http://www.monster.com/?WT.mc_n=yahoo_dayN_home&amp;refs=hj
http://www.usajobs.opm.gov/
http://www.federaljobsearch.com/
http://www.spb.ca.gov/
http://www.caljobs.ca.gov/
http://www.gao.gov/
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www.bajobs.com/ ‐ Bay Area job 

opportunities  http://www.aspanet.org/ ‐ American Society for Public 

Administration  http://www.governmentjobs.com – Government Sector 

Jobs 

http://www.sfgov.org.site/government index.asp?id=5988 ‐ San Francisco Government 

Jobs  www.TheLadders.com – Private sector HR, Marketing, Operations, 

Technology  www.Careerbuilder.com/Jobs ‐ Private Sector 

www.Jobs.com – Local jobs, careers and advice 
 

www.Sologig.com – Contract, consulting and freelance jobs and projects 
 

www.Jobfox.com‐ Create your confidential skills profile now to instantly view jobs matched with your 
unique skills. 

 
Job‐Hunt.org‐ http://www.job‐hunt.org/ 

 

www.opm.gov/ ‐ America’s public sector employment center 

 

http://www.bajobs.com/
http://www.aspanet.org/
http://www.governmentjobs.com/
http://www.sfgov.org.site/government
http://www.theladders.com/
http://www.careerbuilder.com/Jobs
http://www.jobs.com/
http://www.sologig.com/
http://www.jobfox.com/
http://www.opm.gov/
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