
Participating Lenders - Trained Loan Consultants

City of Oakland Homeownership Programs

Academy Mortgage Corp

Chris Roberts chris.roberts@AcademyMortgage.com (510) 368-5858 CalHFA, MCC

American Pacific Mortgage Loans

Heather Headley hheadley@apmortgage.com (925) 357-4306 CalHFA, MCC, Layers

Banc Home Loans

Shawn A Augustus Shawn.Augustus@Banchomeloans.com (925) 705-0161

Bank of America

Derek Kam derek.kam@bankofamerica.com (510) 676-8883 Cantonese/ Mandarin

Alma Robles alma.robles@bankofamerica.com (510) 566-3034 Spanish

Guild Mortgage

Sherrie Fico sfico@guildmortgage.net (925) 980-4046

Susannah Harte susannahh@guildmortgage.net (510) 409-1061 CalHFA, MCC, BMRs, 
Section 8

Sandra Smith sandras@guildmortgage.net (510) 301-0198 Portuguese, CalHFA, 
BMRs, MCC

Prospect Mortgage

Kimberly Silverman Kimberly.Silverman@prospectmtg.com (510) 812-2411 Renovation Specialist

Union Bank

Olen Grant olen.grant@unionbank.com (510) 755-1516

Wells Fargo Home Mortgage

Jacqueline Malic jacqueline.c.malic@wellsfargo.com (510) 772-7628 Spanish
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