ATTACHMENT 1

 CITY OF OAKLAND

((\

- DALZIEL BUILDING » 250 FRANK H. OGAWA PLAZA, SUITE 6302 » OAKLAND, CALIFORNIA 94612

City Administrator’s Office : (510) 238-3159
Citizens’ Police Review Board TTY/TDD (510) 238-2007
3/24/16

“Director’s report
- »  CPRB Presentations and Events since 3/10/16

3/15  Executive Director presented at the NOBLE Conference on 21°* Century Policing.

0 Status update:
CPRB Bylaws — Expected to go to the Public Safety Committee on April 12, 2016.
CPRB Annual Report ~ Expected to go to Public Safety Committee on April 12, 2016.

. Upcoming CPRB Presentations and Events:

o 3/21/16 Position Opening (see attached)

o 4/4-4/5/16  Staff will attend OPD CPT In-service training

o 4/11/16 Staff/Board members start OPD CPA (9 week class)

o 4/14/16 Next CPRB meeting



Greetings Fellow Oversight Practitioner!

. The Citizens’ Police Review Board for the City Of Oakland will be hosting a conference, entitled

Profiling: Developing a Mechanism to Identify, Quantify, and Investigate Profiling Allegations Against

Police and you, along with members of your organization are invited to attend. There is no cost to attend,
however seating is limited to the first 100 respondents. We are asking that you send no more than five (5)
individuals per organization. : '

Guest presenters will include:
¢ Assistant Chief of Police Paul Figueroa, Oakland Police Department

¢ Dr. Jack Glaser, Associate Professor, Associate Dean, Goldman School of Public Policy,
University of California, Berkeley

® Mr. Walter Katz, Independent Police Auditor, Office of the Independent Police Auditor, San
Jose, CA. '

e Ms. Cameron McEllhiney, Director of Training & Education, NACOLE

® Dr. Nicholas Camp, Professor of Psychology, Stanford University

Each presenter will have 40-45 minutes to speak and 15-20 minutes for Q& A. We will also use this
opportunity to have round table discussions on ways to identify, quantify and investigate profiling that we
can then take back to our respective communities/agencies to have better outcomes with our
investigations. It is my hope that we will be able to draw from our collective experiences and knowledge
techniques by which we can better serve our communities when addressing profiling allegations.

>

The conference will be held on THURSDAY, APRIL 7, 2016, at the JACK LONDON AQUATIC
CENTER, 115 Embarcadero, Oakland, CA 94606 Continental breakfast and sign-in will be between 8:30
am-9:00am. Lunch will be provided. The conference will be from 9:00 am-4:00 pm.



__CITY OF OAKLAND =
~invites applications for the position of:
Complaint Investigator II

CITY OF OAKLAND

SALARY: $6,391.67 - $7,847.72 Monthly
$76,700.04 - $94,172.64 Annually

OPENING DATE: 03/21/16
_CLOSING DATE: 04/08/16 11:59 PM

THE POSITION: ; :

You're passionate about where you live in the Bay Area and what you do. Now you can bring the
two together. The City of Oakland, a powerful economic force in Northern California, is looking
for dedicated people like you who want to see our community thrive. If you'd like to share your
talents, Oakland welcomes you to consider this opportunity.

Do you have experience with complex civil and criminal investigations? Do you have passion
and interest in the work involved with police accountability? The City of Oakland is currently
recruiting to fill a Complaint Investigator II vacancy within the City Administrator's Office.

Under supervision of the Citizens' Police Review Board Executive Director in the City
Administrator's Office, the incumbent investigates citizen's complaints of alleged police
misconduct which are filed with the Citizens' Police Review Board; compiles and analyzes facts
and data for cases; prepares investigative reports for meetings and hearings; and performs
other related duties as assigned.

The ideal candidate for the position of Complaint Investigator II for the Citizens' Police Review
. Board (CPRB) should:

Be able to handle a variety of different Complainants respectfully;
Be able to work with minimal supervision;
Have proven ability to manage complex investigations in an unbiased manner;
Understand police rules and regulations, case law, Constitutional matters, and police
practices; v
e Have passion and interest in the work and in the issues involved with police
accountability;
* Be able to interview and examine witnesses and identify discrepancies in testimony and
_ evidence;
» Have excellent written and oral communication skills to write detailed and thorough
investigative reports; and
e Be able to articulate findings from the investigation in a clear and concise manner.

SELECTIVE LANGUAGE CERTIFICATION - This is a public contact position. Although
~ the current vacancy does not require a specific language, the eligible list may be used
to fill future vacancies that may require bilingual skills.

The eligibility list established from this recruitment may be used to fill other



vacancies that may occur within The City including full-time and permanent part-time
positions. :

EXAMPLES OF DUTIES:

Provide assistance to citizens filing complaints with the Citizens' Police Review Board and
provide referrals to other appropriate agencies as necessary.

Investigate complaints filed with the Citizens' Police Review Board.

Facilitate mediation of complaints as appropriate.

Analyze and compile facts and data for cases concerning police complaints.

Formulate objective recommendations based on critical analysis.

Interpret rules, laws and regulations pertaining to police conduct.

Develop, maintain, revise and provide Citizens' Police Review Board Executive Director
with the comprehensive investigative plan and case status.

Prepare a variety of complex written reports.

Attend meetings and hearings.

Make oral presentations to-the City Administrator, City Council, Citizen's Pollce Review
Board and community groups and others.

Consult and confer with Executive Director regarding the following: prioritization of cases
for investigation; facts established in investigations; important issues that may arise in
interpreting various laws; facts, trends and patterns identified through investigations;
the recommended disposition and conclusion of cases.

Under the direction of the Executive Director, act as liaison between the Mayor's Office,
City Administrator's Office, City Attorney's Office, and Police Department in the
acquisition and presentation of findings. :

Respond to inquiries from citizens, Police Officers, Citizens' Police Review Board, the
media and other interested parties in a timely manner. -

Participate in community outreach activities and serve as a representative of the
Citizens' Police Review Board and City Administrator's Office to citizen groups, the police
department, and other government agencies.

Identify, actively seek out, and interview complainants, witnesses, technicians, sworn
police personnel, dispatchers, medical personnel and others as necessary to complete
thorough investigations.

Gather pertinent evidence material to complaints.

Assess Oakland Police Department, including Internal Affairs Division records, and
maintain confidentiality. :

Compile and summarize information collected. '

Maintain complete and accurate complaint files, conversation logs, closed files, media
reports, police reports, computerized files and other related files and records.
Formulate report based on the evidence gathered.

Ensure that records are secured and confidential,

Drive to various locations to conduct interviews, research complaints, access data and
information and attend meetings and hearings.

Participate in training new personnel and Board members; make recommendations
regarding training and policy changes.

Process Public Records Act requests in accordance with City policy and applicable laws,
consulting and conferring with City Attorney and Executive Director as needed.

MINIMUM REQUIREMENTS FOR APPLICATION:
Any combination of education and experience that is equivalent to the following minimum
qualifications is acceptable.



Education:
Bachelor's degree from an accredited college or umvers:ty in publlc administration, behavioral

- .science, political science, or-a related field.

Expeﬁence:

Three years of professional full-time paid experience in.civil or criminal investigation or related
field where the responsibility includes evidence gathering, evidence evaluation, and disposition
recommendation. Complex investigative experience in the legal field or criminal law experience
as a licensed attorney is highly desirable.

Knowledge of:

Principles, practices and techniques of conducting an investigation including conduct of
interviews and interrogation, research and data investigation, analysis of information,
and preparing thorough and objective recommendations.

o laws of arrest, search and seizure.

e Legal rights of citizens.

e Principles of constitutional law and Public Safety Officer's Bill of Rights.

¢ Public relations principles including public speaking and conflict mediation techniques.

¢ Police department administration and orgamzatlon

¢ Administrative hearing practices.

‘e English punctuation, syntax, language mechanics and spelling.

¢ Principles and techniques necessary for the objective presentation of recommendations
both in oral and written formats.

s Basic personal computer applications inciuding word processing, databases and
spreadsheets.

Ability to:

e ' Plan, organize and conduct thorough investigations of complex and sensitive matters in a
timely manner.

e Maintain accurate records and files.

¢ Create comprehensive investigative operational plans.

¢ Interview effectively and analytically.

¢ Follow-up on discrepancies.

+ Corroborate evidence and leads to other evidence suggested by complaint and defense.

¢ Use tact and diplomacy in interviewing individuals from diverse backgrounds while
remaining calm and impartial during sensitive, confrontational, and stressful situations.

o Compile and critically analyze information, facts, evidence and other data to evaluate
testimony and analyze the credibility of the witness and the probative value of
information obtained.

+ Reason logically.

¢ Apply rules and facts.

e Draw conclusions and make supported recommendations.

e Operate a camera to photograph complainants’ injuries and the scene of the incident if

necessary.

Read, comprehend, and analyze complex po||C|es, rules, laws, reports, medical records
and other pertinent documents.

Interpret information regarding the case and process in lay person's terms.

Maintain a high level of professionalism and ethical standards in approaching each case
without preconceived biases.

Communicate effectively orally and in writing.



¢ Make verbal presentations to both large and small groups.
Establish and maintain professional working relationships with employees, elected
-officials, boards and commissions, community groups and the general public.

e Handle stressful and sensitive situations with tact and diplomacy.
* Meet critical deadlines, manage time effectively and adapt qunckly to changing priorities.
e  Work with minimal supervision and direction.
¢ Work flexible hours as necessary including nights and weekends.
License:

Individuals who are appointed to thls posntlon will be requwed to maintain a valid California
Driver's License throughout the tenure of employment OR demonstrate the ability to travel to
various locations in a timely manner as required in the performance of duties.

Other Requirements:

Oral and written bi-lingual skills in Spanish, Mandarin or Cantonese are hlghly desirable, Other
languages may be added to comply with the City's Equal Access Ordinance or other relevant
legislation or department needs. '

Incumbents will be expected to work nights and weekends as necessary.

SUPPLEMENTAL INFORMATION:
: The Selection Process

Stage I: The first stage in the selection process will consist of a review of each applicant
employment application, current resume, and supplemental questionnaire for minimum

qualifications (weighted pass/fail). Applications submitted without all required materials
will not be given further consideration.

Stage II: The second stage will consist of subject matter experts evaluating and rating the
completed supplemental questionnaires. Applicant responses to the supplemental questions
must demonstrate the knowledge, skills and abilities listed in the qualifications section of this
announcement. The evaluation of supplemental questions may be weighted 100% of an
applicant score (before residency and/or veteran points) and may determine rank on the eligible
list. If a sufficient number of quality application packets are received, the supplemental
screening may be followed by a third stage and the most qualified applicants will be invited to
the next stage. Meeting the minimum qualifications does not guarantee advancement to Stage
III.

Stage III: The third stage may consist of an oral examination that may be preceded by a brief
assessment exercise (weighted 100%) and that will test the knowledge, skills and abilities listed
in the qualifications section. ~

The ranked eligible list may be developed directly from the éupplemental screening OR the
results of Stage III. Candidates must earn a scale score of 70 in this examination process to be
placed on the eligible list for employment consideration.

The City of Oakland reserves the right to modify the selection process as necessary to conform
to administrative or business necessity.

How to Apply
Apply prior to the closing time of the job announcement and allow at least an hour to submit
your application if you are a new user on the system. APPLICATIONS ARE ACCEPTED



ONLINE ONLY. You may apply and view current openings by v1s:t|ng our employment
opportunities webpage at:

| http://agency.governmentjobs.com/oaklandca/default.cfm
If you do not have access to a computer, there are computer stations available at any City of
Oakland Public Library. There are also work stations at the Department of Human Resources

Management, 150 Frank H. Ogawa Plaza, 2nd Floor, Oakland, CA 94612. Work stations are
available during regular business hours (normally 9:00 a.m. to 5:00 p.m.).

Our on-line application system is provided by NeoGov. If you have probléms while applying
online, please contact the Help Desk at (877) 204-4442.

You may also call the City of Oakland Departmént of Human Resources Management at (510)
238-3112 for information,

Date Of Examination:
Early May 2016
Departmental Interviews:
Late May 2016

The City of Oakland is an EEO/ADA Employer.

ADVISORIES

Immigration and Reform Control Act: In compliance wnth the Immlgrat|on and Reform Control Act of 1986 the City
of Oakland will only hire individuals who are legally authorized to work in the United States.

Exam Access Accommodation: In compliance with local, state and federal laws and regulations, the City of Oakland
will employ and promote qualified individuals without regard to disability. The City is committed to making reasonable
accommodations in the examination process and in the work environment. Individuals requesting reasonable
accommodations in the examination process must do so no later than five working days after the final filing date for
receipt of applications, otherwise it may not be possible to arrange accommodations for the selection process. Such
requests should be addressed to the Department of Human Resources Management, 150 Frank H. Ogawa Plaza, 2nd
Floor, Oakland, CA 94612-2019 or call (510) 238-3112 or TDD (510) 238-3254.

“The City of Oakland is an EEQ/ADA Employer.

http://www2.0aklandnet.com/Government/o/HumanResources/index.htm Position #16-AP146-03
: COMPLAINT INVESTIGATOR II
150 Frank H. Ogawa Plaza - 2nd Floor CN

Oakland, CA 94612
(510) 238-3112

dblook@oaklandnet.com




Complaint Investigator 1I Supplemental Questionnaire

* 1. Please be sure to answer the supplemental questlons thoroughly and accurately Appllcants
are responsible for clearly, completely, and accurately identifying their qualifications.
Responses to the supplemental questions can (and WILL) determine your application status
and may affect your rank on the eligible list. By answering yes to this question, I certify
that I have read and understand the statement above concerning submission of
supplemental questionnaire responses.

Lyes UNo

* 2. Please indicate the highest level of education that you have completed.

1 Some High School

U High School Diploma or GED

U Associate's Degree (or similar)

U Bachelor's Degree (or equivalent)
U Graduate Degree (any type)

U oOther (not listed above)

~ * 3, Please indicate the amount of professional, full-time work experience you have conducting
civil or criminal investigation (including: evidence gathermg, evidence evaluation, and
disposition recommendations).

U None, but willing to learn
U 0-1 years

U 1-2 years

U 2-3 years

U 3 or more years

* 4, Please describe, in detail, the training you have recelved in criminal justice, civil rights,
criminal law, basic investigation, conducting interviews, evidence, and criminal procedure.

*'5. Where it was your primary role, please describe your paid professional experience
conducting in-depth civil or criminal investigation where the responsibility includes:
investigatory evidence gathering & evaluation, interviewing witnesses, and disposition
recommendation. In your response, include the industry in which you worked and type of
organization for which you worked.

* 6. Describe a situation where you needed to locate a reluctant witness for an investigation.
Include the purpose and the scope of the investigation and your specific role; your
understanding of why the witness was reluctant; the steps you took to locate the witness;
the outcome of the investigation.

*-7. Describe a difficult and or sensitive investigation, where you had a primary role, which
involved conducting interviews to assist in the resolution of conflicting statements or
testimony. Include the purpose and scope of the investigation and your specific role; what
made the investigation difficult and/ or sensitive; how you gathered and evaluated relevant
physical and documentary evidence; how you conducted your interviews and dealt with the
interviewees; how you documented and evaluated information gathered in the interviews;
the outcome of the investigation.

* 8. This recruitment is being announced in accordance with Section 5.03 of the Civil Service
Rules. The eligible list generated from this announcement will be used to fill positions that
may or may not require bilingual skills. For positions in this classification requiring selective



certification of bilingual skills, only the highest ranking candidates who demonstrate
bilingual proficiency in the following languages: Spanish, Cantonese, and Mandarin, will be

_referred to the hiring department. Bilingual skills.will.be tested prior.to a final offerof ... ... .

employment; screening for bilingual skills may be conducted on the same day as a written
exam or oral board interview. Identify the language(s) for which you have bilingual
conversational proficiency. If you do not have bilingual conversational proficiency in any of
the identified languages, check the appropriate box. Although the current vacancy does not
require bilingual skills, future vacancies may require such skills.

U Spanish

U cantonese

J Mandarin

{1 I do not have bilingual conversational proficiency in any of the identified languages, but
I am still interested in the position.

* Required Question
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