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resPondents rePresent a BaLanCed Cross seCtion of different usersstakeHoLder grouPs
City staff has conducted eight (8) stakeholder interviews to date with 
neighborhood associations, advocacy groups, and transit agencies to better 
understand the opportunities, challenges, and concerns of people who use 
and visit Telegraph Avenue. Stakeholder interview participants represented a 
variety of perspectives and experiences, including new and long time residents, 
business owners, transit drivers, and active transportation advocates. 

PuBLiC surVey resPondents
The City developed an online survey to solicit input from the general public. 
Over 1,100 survey results were received. The survey ran from December 
3rd, 2013 – February 7th, 2014. Stakeholder groups to whom the survey was 
circulated included: 

 § Longfellow Neighborhood Association

 § KONO Community Benefits District

 § Greater Mosswood Neighborhood Association 

 § Nextdoor.com neighborhood groups (Rockridge, Shafter, Temescal, Longfellow, 
Bushrod, Santa Fe, Piedmont Avenue)

 § Rockridge Community Planning Council

 § Temescal Business Improvement District

 § Temescal Merchant’s Assocation 

 § Walk Oakland/Bike Oakland (WOBO) 

 § Bike East Bay (formerly named the East Bay Bicycle Coalition) 

The survey was also advertised via flyers that were distributed to local business 
and posters that were posted within view of bus stops and popular destinations 
along the corridor. Finally, East Bay Express published an article about the 
project and provided the survey link to its readers.

resPondents LiVe & work in CLose Proximity to tHe teLegraPH aVenue Corridor
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Responses to “How often to you visit or 
pass through Telegraph Avenue?”
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What	  is	  your	  connecCon	  to	  Telegraph	  Avenue?	  

I	  visit	  the	  stores,	  restaurants	  and	  bars,	  or	  use	  the	  
services	  on	  Telegraph	  Avenue	  

I	  am	  a	  resident	  of	  a	  nearby	  neighborhood	  (for	  
example,	  Uptown,	  KONO,	  Longfellow,	  Temescal,	  
Rockridge)	  
I	  commute	  via	  Telegraph	  Avenue	  

My	  place	  of	  employment	  is	  on	  or	  near	  Telegraph	  
Avenue	  

I	  own	  a	  business	  on	  Telegraph	  Avenue	  

Responses to “What is your connection to Telegraph Avenue?”

Local people are coming to the businesses on 
Telegraph Avenue, 

not just passing through the corridor

station #3
Over 1,100 survey results were received
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LocAL ShopS, reStAurANtS, BArS & ServiceS 
Are teLeGrAph’S moSt BeLoved FeAtureS

Responses to “What do you like best about Telegraph Avenue?”

Response category # % 
Wide var iety of bus inesses and serv ices ava i lab le 690 73.0% 

Good/direct connect ions to dest inat ions 271 28.7% 

Eclect ic ism/divers i ty of people and cultures 110 11.2% 

Sense of p lace/street l i fe and act iv i ty/architecture 100 10.6% 

Walkable environment/wide s idewalks for pedestr ians 71 7 .5% 

Good/convenient b icyc le route 66 7 .0% 

Access to buses and BART 61 6.5% 

Easy to dr ive/convenience vehic le route 41 4 .3% 

Feels safe 25 2 .7% 

Wide street 23 2 .4% 

Art Murmur/Events 21 2 .2% 

Trees/ landscaping 19 2 .0% 

 

peopLe wANt A more pedeStriAN-FrieNdLy, BicycLe-FrieNdLy teLeGrAph AveNue

peopLe wANt to prioritize improvemeNtS For BicycLeS, pedeStriANS ANd trANSit

Survey respondents and stakeholders dislike the auto-oriented nature of the Telegraph Avenue corridor and the conflicts that exist between 
transportation modes. They would like to see improvements for bicycling, walking, and riding transit, prioritized over improvements for driving.

The most requested improvements include:

 § Continuous bicycle facilities, specifically protected lanes and green paint to promote safety and visibility;

 § Pedestrian realm and safety improvements, including better pedestrian lighting and crossing improvements;

 § Better bus service and stop amenities, including greater reliability, shelters, NextBus displays;

 § Improvements to roadway conditions, including better roadway lighting, repaired pavement and improved striping visibility; and,

 § Traffic calming and less vehicle speeding, including traffic signal synchronization to reduce congestion and manage vehicle speeds.
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What	  priority	  should	  MOTORIST	  facili7es	  receive	  in	  
future	  improvements	  to	  Telegraph	  Avenue?	  
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What	  priority	  should	  TRANSIT	  facili7es	  receive	  in	  
future	  improvements	  to	  Telegraph	  Avenue?	  
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What	  priority	  should	  BICYCLE	  facili7es	  receive	  in	  
future	  improvements	  to	  Telegraph	  Avenue?	  
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What	  priority	  should	  PEDESTRIAN	  facili:es	  receive	  in	  
future	  improvements	  to	  Telegraph	  Avenue?	  

Frequent Motorists

Frequent Transit Riders

Frequent Bicyclists

Frequent Pedestrians

All Respondents

Key to Bar Charts:

most PoPuLar resPonses to tHe question “wHat streets do you wisH teLegraPH aVenue more CLoseLy resemBLed?”
College Avenue, Oakland Market Street, San FranciscoValencia Street, San Francisco Piedmont Avenue, Oakland Copenhagen, Denmark
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Responses to “Do you feel that the existing configuration of 
Telegraph Avenue adequately balances the needs of all users?”

the teLeGrAph AveNue corridor curreNtLy 
doeS Not Serve ALL uSerS equALLy 

BICYCLE
26.3%

WALK
25.2%

TRANSIT
24.1%

DRIVE
22.1%

OTHER
2.2%

Respondents’ 
most frequently 

used mode of 
transportation:

station #3


